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YNZEE(ERT Instron Connect N48u4A ERITHEE, BuiSm EEREABRIEFEMHAEIIRS

1. PRGBS

Wwww.instronservice.com

Bar, WEBZELITEME:

=

2. IRAIReEE RSB /EFE 4 861FEN Instron Connect A[O4FuE, 1R HIRIER,
ESTeWERE, LAFEEL Instron Connect N [438uk :

E’AaINSFRDN

Select a certificate

Select a certificate to authenticate yourself to instron-rtsportal.azurewebsites.net:443

Subject Issuer Serial

M] MS-Organization-Acc... SIS e

Certificate information “ Cancel

=== EB

FI=PEES

( NCIO

i OK (HEE)
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3. TG LA, iT—TFzBER, AEE—T
Sign up (FZ##) / Signin (BA)

mINSI'HQN'

4. 35— Sign up now (IZBPEEM) LS

o o Sign in with your email address
-t:.

U‘EmEEﬁbo Email Address

Email Address

Password Forgot your password?

Password
' INSTRON Don't have an account

b4
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5. $EJ)\ILJ\E,JHIL;\;§$D :H: @EEH’E
{HE{THE, SRIEHE—T Create (L_L) 1%EH,

‘ 1 Instron Connect \
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6. EEVIRFIR, (ERMEZRISERPEAIEREE RN
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7. SKBIZISEEN Instron Connect N\[O4FuLRY Home (BEB)

EE. CHEsEHREa LA, LHEREEEA.

F3dinstron
I'be difference is measurable

Email Address

Email Address

Send verification code

New Password

New Password

Confirm New Password

Confirm New Password

Given Name

Given Name

Surname

Surname

Display Name
Display Name

A Instron HOME
INSTROMN Connect

AGREEMENT SOFTWARE SUPPORT CERTIFICATES

SERVICE
HISTORY

TROUBLESHOOTING ADMIN

English

-

BELLALL
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7:5@%)5@2, A ERAG SRSV EMMERSEFMEEZNEA, EEaLAER Instron Connect N4
ut FRIINEBE,
HEAEEZEBCNIRE, NEMEMERE DERFTIZENGRE,

1. EEZF Support (Z1B) ER.

m Instron  HoME AGREEMENT SOFTWARE SUPPORT CERTIFICATES SERVICE TROUBLESHOOTING ADMIN English  ~ BELLA -
INSTRON Connect HISTORY

2. ™I Request Type (EkzEEY) 2B, ;2= Instron Connect Portal Access (Instron Connect A [J4F
YFEK)

Support Request

Request Type: *  --Select Request Type-- &5

--Select Request Type--
_ Instron Connect Portal Access !
echnical SUppoO
REQUESTOR Cadlibration Quote

On-site Service
First Name: Service Parts or Returns
Other

Bella Haywood

’A INSTRON
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3. £ Support Request (STIREX) REEF,

BIEE (G FHEIEZERY Contract Number
BAI4RTE) . S=EEEENZNYERINE

B, ANEEHSE SRS MRV ELER

=

B NFTEENEMSE SN, AEIZR—T Submit

(%) .

4. ¥ (EEEKZE Instron Connect STIEEFX,
LUESEtEREFIEZE Instron Connect N[
aaut, EELASFEMEGERNFERE.

ihgdilhﬂ?TF“Dhl

Support Request

Reguest Type: * | Insiron Connect Portal Access v
REQUESTOR
First Name: Last Name: Email Address: Phone number:-
Preferred Contact:
@ Email () Phone
ADDITIONAL USER
First Name:» Last Nome:- Email Address:e Phone number:+

Agreement Number:-

-—-Coniract Number—
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1. 7£ Instron Connect N8 uhRE & EARVEES I, 2B Agreement (5%7) .

SIRERAER (1/3) A ©BC

B%d Inston SERVICE
RA HOME AGREEMENT SOFT .
el et WARE SUPPORT CERTIFICATES ISTORY TROUBLESHOOTING ADMIN English = BELLAL

’A INSTRON"
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Agreement (&49) EFEENENS:

1. Agreement Number (F8I4R5E) : WAERFESHD. &
IR ESEES(RERY Instron 2E4RYE, SLIESESH
AmaRsRiEBERI S, MARFEEEERERIELAZAR A
ERBSHVR] BB dme ket L. FHEMRFEEANOELL ERTaEE
FHIHZEELY.

2. From Date (FH#8HER) #1 End Date (Z&sRHHE) : It
BISRIFEH). RFIREEEEE REIRIFIRFIZER BHER,

3. System ID (FE&HBIIHE) : &E Instron RFEFEEME
—HIRGEBE. FmESXIEREPIRENE R H55
IS ENMTIE R . RVNHZHEN, BRYTES
KRR EEZ XIS FER Gk B,

4. Coverage Type (RZ1EE) . EEERNCHSLNRERE

5. Service Description (fR75:357B8) : £ Service
Description (fR#5aREA) < F, BEEINESHOEEN T
=R

’A INSTRON

My Agreemenﬂ

Agreement Information:

.-il“

01/23/2023

From Date

Agreement Number

RISt 01/24/2022

Equipment covered under the selected agreement:

33451 32

34TM 34T

Customer Asset Number Coverage Type

45 Instron Connect

Instron Connect

Instron Connect

68TMSC 68TM

RTS0022 includes the following scope of work:

sl paer ey ©

Maochine: 33451 Tag #:3345

33451 5 kN Single Column

RTS Agreement powered by Connect (Mulfiple Systems) 1

Mochine: 34TMIN 1 #:34tll

34TM: SKN, 3400 SERIES, TABLE MODEL LOAD FRAME RTS Agreement powered by Connect (Multiple Systems) 1
Mcchine: 68TMSOE. -Tog #: 68TMSO)L  ©
48TMS0B SOKN, 6800 SERIES, TABLE MODEL LOAD FRAME RTS Agreement powered by Connect (Multiple Systems) 1
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6. I}J *[”%,.ﬁ "‘J’\ Z_ %Ej:tj:!]ld\ﬂli%&m"/j@ E,JIjJ \'fg‘ Instron Connect Agreements include the following features and benefits: | -

=E=oo .
2hBE, >

nstron Technical Support Services:

. » Calioration and Contract Renewal Reminders

7. I"E%ﬁ . ,u\ Z_ T‘EEE,C’RH&%‘A /]@,/\E/JI«E . « Softwore Updote Motifications

* Direct Downloadable Software Updates

» Downloadoble Software Updotes via Instron Connect Portal

» Calibrotion Certificates, Service History and Confract Information via Instron Connect Portal
s Systemn Diognostics via Instron Connect Software

» Direct 3creen Shore with Voice through Instron Connect Software

v Augmented Reality (AR) Aop Support

*» Self-Diognostics Tool via InSkill Mobile Aop ond Instron Connect Portal

includes the following scope of work:
e e S —T
Machine: 33450 ~Tag #: 33450
3345L | 5 kN Single Column Instron Connect Agreement [Multiple Systems) 1
Machine: 34TMET - Tag #: 34TM50
34TME 5KN, 3400 SERIES, TABLE MODEL LOAD FRAME Instron Connect Agreement [Multiple Systems) 1

Machine: 68TM10BRA7" 7 - Tag #: 68TM10B]

&8TM10B 10KN, 6800 SERIES, TABLE MODEL LOAD FRAME Instron Connect Agreement [Multiple Systems) 1
Machine: 68TME0B! - Tag #: 68TMSE0B
&8TI50B! 50KN, 6800 SERIES, TABLE MODEL LOAD FRAME Instron Connect Agreement [Multiple Systems) 1

’ INSTRON"
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1319 Premium [RFSEH. RGHRESEBLIREZESEREER Instron Connect N[4854k E ETE:I:?‘ZWEE ﬁlﬁ)’?ﬁﬂ}%nnﬁﬁ HThRAS. FofPIRY
Instron Connect EREEATFEIREIZAUE Instron RIRIFEREL PC (FHAEAMEAY Instron Connect THEE (UIAFMEE 2 GiFFMA) . LEAh, EErLAfE
Instron Connect N\ [48uLAYIY[EES TS & ANErEE,

WNERIERY Instron RFRELFEFMR4ES, AIERS—ZFEM, % Instron Connect N[43uL N EEEEEHT, BASZEEIZE Instron KGEITREE,
ANERIGAY Instron KRG EEEFFS4EEE, BI4E Instron Connect)\IZIﬁHJE"F%?JZZKE’X , IiFEiA Instron Connect #XEe FaE HERIERT, EEZTHE
1£ Instron Z4EHER/PC Lk,

5 BHAEl, [E5RE Instron BREEELRZ 88 BB N O48uhEY, Instron Connect BiEE FEE EFT. FfIERIEEETEESEMmME, AR, #
A1EIEE L ARFR IR T &,

SEISFIE: MEBHRFASHS 1Q/0Q g, 5 FDA (SkREIFHED) 1Z£, BEIEENBREERRIZER, BIYIEN PC EREEHEF Instron
ERES. SEFRIEAY Bluehill SREBEGEEEE 2 (E RS L(EUIRERY 1Q/0Q FREERRERE, ?%ﬁgiﬁﬁﬁ TERREAEERIR, DIESER. A8, T&
Instron Connect REEAAEZEE 1IQ/0Q, MEWEEERIEHEE,

YNEFEIE Instron Connect N [48uk:
1. & A\ Instron Connect ANO48uh18, 12Z Software (EiEE) 1ER.

SERVICE
m Instron  yomE AGREEMENT SOFTWARE SUPPORT CERTIFICATES TROUBLESHOOTING ADMIN English = BELLA -
INSTRON Connect HISTORY

’A INSTRON




]

| TR (2/3) A ©06

2. [ZFd System ID (FRGEHABINE) TRIUEE, 2

}ﬁu_,\%/éj _F%jzﬁk E’J/Z\ ﬁa—'ﬁﬂjﬁ% j: %J‘i}i Software Updates

SOftware Type (ﬁxﬁﬁﬂiﬂ:ﬁﬁu ) —Fj:_L_t\?L?E , \_\_ ,Z\\Z\ET Use this page to download a selected software. ' |

@AZ_ ’!él}‘é%’j EI] E’Jﬁﬁﬁﬁkﬂﬂ \/ IL:?o ?ﬁé‘l:j: _L—tﬁ% I:Fl pF;:iG;i ;fzeolffr;:rSoiti:;srv:ilgfo\??s;i? for compliance with FDA (or equivalent) standards, do not install or update Instron software on your PC without
ﬁi*ﬁ IU\%—F%EGﬁ . If you believe you should have access to download additional software please click here

System ID: | Please select a Software Type |
34T v InstronConnect ¥

* |nstron Connect BAF= & Instron Connect

HEs, TREEBERGSIREERG PC R | o

1C_2.02.8100.zip dy
Eth Instron Connect IHRE,

* Bluehill Universal: IEESEESRIIRAEY | SoMore Upddtes
Bluehlll Unlversal //‘/\ 4 23 H}iﬁ:ﬁy —Fﬁ Use this page to download a selected software.

*Please note: If your system is IQ/OQ validated for complicnce with FDA (or equivalent) standards, do not install or update Instron software on your PC without

Bl ueh | ” U n Iversal mﬂ?@ =3 EE_%F):I:H&$E,\J I nStron prior approval from your intemal Quality Team.
C O n n e Ct H ﬁ If you believe you should have access to download additional software please click here

System ID: Please select a Software Type

34T o BluehillUniversal ¥

BHU_4.34.30245.zip

)
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3. IR NEHARESR, 1% — MR T EIRELARES
%%Tﬁo%ﬁ%ﬁ@@%ﬁ%@PCt%[?ﬁjéﬂ

Download File

4. IBRIGE THEZZER Instron ZGHIEHREL PC, &0]
B BT E R & R ABIET T,

WISIECISRE FHES 16 PC, $5(EFI USB (RS
(SEIEEEERAT,) SIEREHE Instron FEHR/PC,
e e R

E’AaINSFRDN
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Instron Connect N\ [43u45 02 (F & EiEig ZEIREIEIEEEURAZLE Instron SHEEIFK.

1. QDKTE’\i 'ZK )\ Instron Connect E®d nston - SERVICE
_ RA HOME  AGREEMENT  SOFTWARE | SUPPORT | CERTIFICATES TROUBLESHOOTING
NDEiE, SAERIE Support (SzfB) Lot o 22

.
2. {i& Request Type (BXEREY) THITUEEE, 3EMANCRIEMEE, AREERCRIRTFIRES .
IEEIREEMBIAERE.,
Support Request REQUESTOR
. i e i

Request Type: * | —-Select Request Type--

Preferred Contact:

--Select Request Type-—- @ Email () Phone
Instron Connect Portal Access

REQUESTOR

Calibration Quote

s On-site Service
First Name: Service Parts or Retums

Bella gt e _J

’A INSTRON
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| 1R3HEEK (22) A OO

4. 1 System ID (RGEABIE) THIZUEE, 5. B NGHYE R ERAVFEE., FeInn ke, FlanzE.

R ST IR E R ERIR R a5 S, ERERAESE, LRIZRIERIE, =T Submit (18%%) , BHE
KASEEIXZ Instron FIBERISIEERK,

System ID:*

System 1D:*
v

(-—Select System ID--

—Select System ID— flessoge B

34TM.
3345

\. .

6.1?; TIEAZ{&, Instron Connect N4 =Ea~aR, BHEHNERERER, G ElEIEREIERRERE T
B4,

DA Instron HOME AGREEMENT SOFTWARE SUPPORT CERTIFICATES SERVICE HISTORY INSKILL
INsTRON Connect

Successful Request Submission

Your request has been submitied successfully. Please verify you have received an emcil regarding your submission.

’A INSTRON
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Instron Connect A\[48utrl:EFEAEEUSHE Instron IR1IE/&RSE, LA PDF &= F&.

1. ﬁé Instron Connect )\D:%EJEEEE, ‘.',.a '{;';”D"t HOME AGREEMENT SOFTWARE SUPPORT CERTIFICATES fﬁ::;ii TROUBLESHOOTING
A T I ~ S A;‘: INSTRON nnNec
E1E Certificates ((RF8) 1ZE.

2. ¢ System ID (ZR%FHBE) THZUEEE, BER 3. EIUSENRFHIIBE, BE2ERZERSRY
B SR IE BB R GBI, FARIRIESRE.

Cerfificates
N/A @ 189

Oct 21,2021 Speed ASTM E2658
To view PDF file, you must have Acrobat Reader installed on your system.

Oct 21, 2021 Displacement N/A = ASTM E2309 189
If your certificates do not appear, please submit a helpdesk ticket g U & By = A i J

fSysTem ID: )

--Select System ID-- v

—Select System ID—

34TM.

3345L4

68TM50
e—— >

’A INSTRON




| FEURIE BB NIRTSEEER (2/4)

»

4. NERGII TEHEF—ERIESE, BT
View Cert (1#43/55%) Y PDF El7,

5. ERIEEBFHRUZ, &0 FEERIENE.

‘E’%: RIME AR 2| B8y, PDF 5
sERsE, PagryENIREARY I E T e e iy
EZ:IEO

Y dINSTRON"

System ID:

34T

Oct 21, 2021 Speed

Oct 21, 2021 Displacement N/A

Oct 21, 2021 Force 2530-5KN/

ASTM E2658
ASTM E2309 189

ASTM E4 1891

Cal Date Cadlibration Type Transducer Serial Number ﬁ Standard Cerlificate #

il

— + @) B | (B Pageview AN Read aloud

[CERTIFICATE OF CALIBRATION
ISSUED BY: INSTRON CALIBRATION LABORATORY

DATE OF ISSUE CERTIFICATE NUMBER.
212082622002909

Instron
NA 825 Universty Avenue

. Norwood MA 02062-2643
INSTRON' 1o 000 473783
Fax: (781) 5755750
requests@msiron. com
Type of Calibration:  Displacement
Relovant Standard:  ASTM E2308/E2309M-20
Date of Calibration:  26-Aug-2022

D Add text Y Draw ¥ Highlight ~ & Erase (=]

[System D:_ 34TV,

Indicator - Service Port (in)
Range: 0.10043 in 10 4.00581 in - Ascending

PASSED Class A Starting Position: 20,00 in Maximun Efror -0.213%
Range: -0.10024 in 1o -4.01083 In - Descending
PASSED Class A Starting Position: 24,00 in Maximum Erroc: -0.746%

Machine/System
Maufacturer.  lasron
SerisiNo e
Condstion Good
Temperature

Strting Temperstwre:  714°F
Final Temperasare naF

k s STM
g Syssems and Dov s Used n bl
A£07.

s carred out. This s aho the 'As Lt

ation, 3 pe<alibratson inspectson was conducted. During the inspection, the festmg systemn was foxand 10 be in

The calibentod range of displacement includes cnly thase displacements which are greater than or equal o the ASTM Lower
Limie

kit ———

[
@
N
&
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Instron Connect A 43Uk 0 52 & FEXHE Instron fRFFCER, EELA PDF &I\ NEE IR FHRVIRFS ER e

= ‘B8 .
Z ytu K?T%%Egggfnglﬁv% l’_\j:ﬁ Serv,ce m ::;)Stmn : HOME AGREEMENT SOFTWARE SUPPORT CERTIFICATES f”E::olt;i TROUBLESHOOTING
IS Ory n INSTRON nnec

7. € System ID (H&eablfE) THATVEE, 8. MERNENRAHEIHR, BHFEEZERL
J‘@%U\%HR ST B R GBS, A FRRRFFaCER.

Service History
Order ID > Type Srvice on Created Date Last Updated Date
To view PDF file, you must have Acrobat Reader installed on your system. = -
SV21 Closed PM/Calibration fraining calibration May 11, 2021 May 24, 2021 @
If your service history does not appear, please submit a helpdesk ficket call
SV21i Closed PM/Cadlibration cadlibration training May 11, 2021 May 19, 2021
( \ call
System ID: * | --Select System ID-- v
-Select System ID--
3345
34TM
\68TM50[ )

’A INSTRON




??EXB‘ZLL’L‘\HM*DHE%& SCEx (4/4)

9. WNFEHRA FEEP—(ERFSHR=S

10. ERRFAREFEUR, ERJLATEEGIENE

iTe: RISERNEEERSEaaE PDF F:E

%%ﬁ'ﬁxE, TEAENFIENRHEN E T ReEIRAE AR

’ INSTRON"

©

E

=Lk

=1

, ®B(t View
Service Report (12fRRIEHRE) 1WHAY PDF Bl

System ID: *

34TM

View Service
Created Date Last Updated Date Report

sv21 Closed PM/Cdlibration training calibration May 11, 2021 May 24, 2021
call
sVv21 Closed PM/Cadlibration cdlibration training May 11, 2021 May 19, 2021
call
= | 1 [d1 Q -+ QA @ Al@DlY v ¥ v A I

Instron Service

' I N sl- n o N" 825 University Avenue Norwood, MA 02062-2643
.“ Tel: 1-800-473-7838

www.instron.com

Company: Instron Training Center

Address: 825 University Avenue
Norwood MA 02062
United States

Contact: Machine Serial #:  34TM-=
Service Order #: sv21 Machine Tag #: 34TM-

Service Engineer: Customer Asset #:
Purchase Order #:
Labor Activities*
Date Qty Product # Product Description
5/11/2021 1 $1460-201-A ENH Speed & Di: i ion (Both dil
5/12/2021 1 $1481-202-A ENH Force CAL 500N-100KN (both directions)

5/21/2021 1 $1490-802-A-ES-A ASTM Strain ENH Single Dir for Clip-On, XL,COD,LVDT
“Note: Labor activities only reflect the type of work performed on this date and not the actual hours worked.




| FEFIACIEIERY InSkil B3 TEL (1/5) A OO
EIEENE, PAILAGER InSkill Al BEEHE T E, LAIREEBZEIRR AR FAMERE.

1. ANE[ER InSkill BEIT R, B

i N pys m Instron  HomE AGREEMENT SOFTWARE SUPPORT CERTIFICATES SERVICE TROUBLESHOOTING
Troubleshooting (ZFEEHERR) EE. inSTRON Connect HISTORY
2. fi& System ID (ZE 4B 06) THTUEE, 3. i Select a Product (EZEmM) THTUEER
BB S AR B R R B . , IBEREETRHHRIVER.
34TMS v

-Select Sys’rem |D-- 6elect a Product )

—Select System ID— /

Select a Product

2712-04x Pneumatic Grips

34TM 3119-60x Environmental Chambers

3345 | 33xx Series Universal Testing Systems
3400/6800 Retrofits

68TMSOR 44xx Series Universal Testing Systems

3 59xx Series Universal Testing Systems
Begm 68xx Series Universal Testing Systems
9x50 Drop Tower System

HV Series HDT and Vicat Testers

Instron Connect
AT Torsion

’A INSTRON




| (EFIA 4B InSKill ESBNTEL (2/5) A OO

8. ENENRGERIBHERE, T [, N .
RS Dlagnose (F2H) , SAMRIEEE Begin
VAN
(E:ﬁyl:l) ° 2712-04x Pneumatic Grips i 2712-04x Pneumatic Grips v
- R
Diagnose v Diagnose W,

Diagnose
How Do |2

)

5 EE%TJTZT& % ’ J\ij: 1 @REEU EI}J?%I ;_Ik . A 1§ Whistaror ire you spsrenelng? What symptoms are you experiencing?

BB Submit (183Z) ((SELECT ONE ~1) (o e sl >

SELECT ONE [ )
DSP Error Codes ‘ Skip »
Position loop failure | )

Power amplifier fault detected
Buffer Overflow

Error 2866 Frame drive disabled
Communications Error

Machine makes unusual noise
Load Cell won't calibrate

cher issue j

’A INSTRON




| FEFIACIEIERY InSkil B3 TEL (3/5) A OO

6. ESEERAIERILERSRE, B2 Yes |, T S S S —
(ZEE) EE NO (|7:|<) Is the flow control valve fully or nearly closed?

Ve “ ‘ il ‘

7. ERIBCHERASRE, B2 Finished (52FK) « |, ——= et

ANERFIREARAER, FHEEEE Not Solved (RFER) .

H

Step History

Adjust flow control valve to increase speed

ol Finished " Not Solved

8. WNEratRz2EhECER, 58— | View Diagnostics © No More Steps

sty (SRR T

’A INSTRON




| FEFIACI4EIEAY InSkil B3I TEL (4/5) A OO

9' yugﬁ*ﬁ?*ii]:g%iﬂiﬁ:ﬁ E;E* 1 %—%E\E"E?j:% HandOff Step History Data Resources Handoff e I
(EAE) .

10. {Za§ZiEllescalation code (Zi#kTHE) . s v €
NZE AT SRR ERE, 58 Support
nm4bj9

m Instron SERVICE
RA HOME ~ AGREEMENT  SOFTWARE | SUPPORT | CERTIFICATES -~ TROUBLESHOOTING

INSTROMN Connect

11. f@??ﬁﬁ%ﬁ%}% Technical Support Support Request e T

(BHTSIR) . SBEEENGIERIIE . =

N = W
?EB{ L'I:{ Mi.”: , ;féj_i %%‘%gﬁﬁ)\;fg E/\J % Eﬁgjﬁﬁ% . Request Type: -Select Request Type--

--Select Request Type--

Instron Connect Portal Access

NZell]y(e): | [echnical support |
Calibration Quote

On-site Service

First Name: Service Parts or Retumns

Bella el e i)

’A INSTRON




=)

4Fu5AY InSkill

| =R

1. {EFRITVIEREE, 185 System ID (HH4E

nlEE) .

System ID:*

$J

(--Select System ID--

—Select System ID—
34T
3345

¢8va1. J

13. 1323518, Instron Connect A\ [4FuL 5=
ZaranE, BEHENEXRERR, FtEikEl

EREIRSCHIMER B FEMY,

Y dINSTRON"

b4

H (5/5)

A OO

E
18ra

12. HAZRIREFHE SRR, LR ERIGERIEEF
AME, WEFEE, LM, BT Submit (1832) |

IS ERAS=EEZRE Instron FUTERISZIEEXK,

System ID:*

34TM

Message

| am having an issue with the grips on our 34TM system.

Escalation Code: nm4bj9

Kind Regards
Instron Customer

Attach Files | Choose Files | No file chosen

SUPPORT CERTIFICATES

m Instron

iINsTRoON Connect

HOME AGREEMENT SOFTWARE

Successful Request Submission

Your request has been submitied successfully. Please verify you have received an emcil regarding your submission.

SERVICE HISTORY INSKILL




| Instron Connect Erg&

Instron Connect EBE2—EFRESISZIET R, RI{ERAY Instron EEMREL PC £FH. A& aaEH
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{EAZETE7E Instron EGAVER/EEmREE PC £, %@ Instron Connect BiBE B IR ATSTIE K,

1. (R RGHEIRES, PC SERIRY 2. NBHRATIITSIBESK, $BIE—T Support Request (SZiE
Instron Connect EiEg, H3K) | RBRIERGIEGEES.

Submit Request

Enter your information below then click submit

Phone number:
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3. ANEFHIBFEZ, 553&— | Additional Files (BfEs) .
NEBERER, 1T— MEXER, RERSINEmEERER,

Additional files:

Additional files: Choose Files:

Message:

4. FHHATEEARIENFIEE Message (FE) WLL, RIRT Submit (FEX) .

Message:
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1. B, HFIBEEXRERZE Instron HF#1371E. 2. NREMT~IEPAEEMERY, SERERR=EH

e ek DEITIEREE. MBMEEIEFNGE, BFRE T
Enable (BF) 1S RIRFE. EREE,
Message Center (FlEFu()) EHITAE, MAE

SR Remote Access (IRim{FE) =EHIRGREFI4,

System Status Message Center
ID Time Message

. Cloud Connection O 600 30/06/2022 12:21:10 Remote access is now enabled.

105 30/06/2022 12:19:15 Successfully connected to Instron® Connect.
-
u Calibration

Enable Remote Access
Disable Remote Access
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3. EIERARIRFEIR, HiNSOETiERD 4. [EELGIE, FIEETLARD Instron I ATSTIBASER, HP94&
S ETERRARIER. & | Answer call allow A ERIENER.

screen sharing (3FEEREBLISIFEED

?) LAEEEARES,

2
W Antas Convect 220 s] X | °®. .
Incoming connection Q ‘. Connecting ‘@l St e Q
1 @ Call from Support o e " 'Jf.fm”’“

“ Answer call
allow screen sharing
' cline |
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5. BEL4ERIE, & | Disable (1£H) . System Status

Y Cloud Connection

-
Calibration

Disable Remote Access

—

Enable Remote Access O

Message Center ( :H,,U\EF”L\;\) H&tﬂfﬁnﬂ Message Center
ll_l\[ Z_RemOte Access (Eﬁﬁ'ﬁfﬂ&) % D Time Message

Z 605 30/06/2022 12:24:48 Remote access is now disabled.
H:II EEI\I@I?T@ o 600 30/06/2022 12:21:10 Remote access is now enabled.

105 J0/06/2022 12:19:15 Successfully connected to Instron® Connect.
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; &IEEgHﬁ&m"’JED?I SEIHARS, EFAESETE Instron Connect EEEPIUNEIER], (FRAE B LAEBAREEEE K
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1. {EfERIERSTEIREL PC SREFR

Instron Connect Evge,

2. NRBIIRIES RIS S LIRS EIER, 48 7E Message Center (FlLE
thily) WEEBRL. LEYh, 1E System Status (R#MANRE) < PHEHIRE

H EE"‘:l:
= '1z3=pitN o

Message Center System Status
1D Message . Cloud Connection

105 30/06/2022 14:36:32 Successfully connected to Instron® Connect. —
Calibration

315 30/06/2022 14:36:32 Calibration was performed over 12 months ago. If you wish to recalibrate your system, please contact Instron Service under the 'Calibration’ tab to schedule a visit.

Enable Remote Access
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3. INEEKIRIE, 5515— | Calibration (IR1E) 1Z4&.

Support Request Calibration

Fi .
irst Name: Calibration Due:

Last Name: Service Agreement:|

Email Address: QR Code:

Phone Number:

Message:
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(FERZT]iEIR Instron Connect BXEET & Bluehill Universal BUEEEEF,

ERISSIE: MRCIRGERUS IQ/0Q kRS, ~75 FDA (SRIFHE) 54, FcliSENmaBERzER, B PC Lt
ZHEEERFT Instron EXEE, EHTIEAY Bluehill BESHS R R L(HAIRER 1Q/0Q EREEEGELN, AN E B mETREETEER, L
EFEF. 718, LZE Instron Connect EREENIAS/ZE IQ/0Q, MENREELEENEH,

1. {EERIRGEEREL PC RERFIRY

B
Instron Connect g,

2. \NREOTFERVEREEEHT, BF=TE Message Center (FEHFLY) WWEIEXD,

Message Center
TiFne Message

BRETNRE TN PR Succossbully conmecled B0 Instroee® Connecl

GRS AT P Thine i% & e Sottware wpdaie svailabbbe: Blochill Usirersal 434 103245

BTROZE FoAT M P Inptran Connecl soMwey is curmesily up i dabe,

BLARUANLE ST T P PFlase wail, rying 1o Comnacl
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3. NEFEFEEE, FBIE | Software (EiEE) 1R,

Support Request Calibration Software

4. [ER Software Type (ERBS3EZY) TRITVIEER, SA1ZEEE Bluehill Universal,

Download Software Updates

Software Type

5. ¥ Download (&) .

Download Software Updates

Zafware Type Bluchdl Universal
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6. IS =1 Message Center (FREHI) WE
BRI, 5L EMRRIEITEEE FE.

7. E NEGThSF, Message Center (GREH))
e HIRE—EER. F—TNEMNFEELSS, L
e ERES AT,

8. Z—1 setup, SABIZR Install (ZEE)

7(_ ﬁ%ﬁ"i’%ﬁ@z, 1SASEE Message Center
SR WEIS—{EER.

Message Center
D Time MEssage

] ORI FATAT PM A A dowaicad M Bahn elaabihd. Pihais e Bidice O omsspcl] Siiv ol e Somnlosd o Eorsibilin..

Message Center
0 Time Message

2% G072 3:53:45 PM The scfteere updade has finkshed downloadng. You will neod (0 Close Bloohll Unirersal Defore instaling the update. Folder:

0 S2R072 33327 PN A softwere downdond has Doon initiated. Pleate koep nalron Conmct opon entl the downioad is Complete...

- Ieitren Bl Univerial - InataliShard Wizied
* ProgramData » Instren » Instron Conmect & Softaare Updates » BlochiilUorvenial » Bloehll Usiverial 43430045 v o earch Blurk covensal 432 P
” % your computer,
[ Mame Tpe Compeessed soe Pasrword Size Ratio Ok sl & o ey S oo,
add-on Su Fegurement
s
InstronConnect e Tokde Prrding Marecft Vel Co-+ 2013 e b tabie Package (106)
BSetupPreregastes
Methods
Wity Fille feld
&) Buehil Unwversal Refease Notes  HINL Document

Readme

-
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Message Center

D Time Message
05 S2R2022 43242 P Successiully connectod 10 lastron® Connect,
200 G2E022 43242 PR Edochill Universal software is curreatly up 1o date.

205 SN2 420242 P8

Instron Connect software is curtontly up 10 date,

G282022 4232:27 PM Please wall, trying 1o connect
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{sSEF&A]E Instron Connect ErEErREH QR 16, LAER InSkill Al {TEIFERTEX.
IE—EHEHE InSkill,

1. {EERIR GEEREL PC RERFR

Instron Connect Evge,

2. (FRITENIEEERIEEEEHE QR 15, System Information

System ID: 34TM5PX17

Calibration Due: 11/05/2022

Service Agreement:

QR Code:
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QNE &L InSkill FEFFEZL, X T App Store 8 Google Play, T arceas

8rk2d9

FI\ h\kbl duwnld
app for i0S

4. THEE, EoJFRRL InSkill FERE\IE/XIEHE QR 15, LUERKRERE. RS
bRl Al ERFEERIF TR, &— NEELUE—IERR InSkill Al 172)/E/FFTL.
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A

BIEZEW R —Etm & N InSkill FERIERSBFEMY. ETHIEREIN, B LIERETERS

]

B EMFPRIES:

#  OWNLOAD ON THE GETITON
@& App Store » Google Play

Once you have downloaded the app, you can join the account. If you are
reading this email on your computer, use the app's QR code scanner and
scan this code to join. If you are reading this email on your phone or tablet,
click on the button below to register InSkill. You can also enter the code
manually to authenticate in the app.

’A INSTRON"

| FREAEFEM LR EEBM A RYESS, EETE Apple App Store 8 Google Play BJEHESE [InSkill

£ App Store H

InSkill
Open
5.0 4+

What's New >

sk
M

This release fixes a bug for searching within resource

documents, thank you for using InSkill

Preview

S,

(Apple app store shown, also available in Google Play)
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55 BB E FEME P RERSELAE App Store FES THEARER, ARKBLUTSREABTEHIRSE

1 QD%U\IEZ_ Fi CREREEE MY, BaE 2. B2 HE ?*&tﬁ%ﬁtﬁﬁ, AR et Ad_E
5. al, MRGEESN EREEEFE ENFHES, AERE [BA] .

1¢F, et FREAIETURY QR BSIEfERSI0A.

Once you have downloaded the app, you can join the account. If you are
reading this email on your computer, use the app's QR code scanner and
scan this code to join. If you are reading this email on your phone or tablet,
click on the button below to register InSkill. You can also enter the code
manually to authenticate in the app.

If viewing on Computer:
Use the app's QR Code
Scanner to scan this code

If viewing on Mobile: click
on this link.
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IRHEEARIEE, BE [EZEE] USTHERTE,

Welcome

Please accept to join this account

View Disclaimer

Decline

Accept and Continue
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InSkill Al FEFRfEfNAE T —I18 Al SF&HER TR, AinBIERE BT RRGME, E@ InSkill FERED,
s A LIFBUL SRR TE

IS 1 _ I 2:

1.1 TRy R = 1.2 fEi{EERH|SeER_EFRI Instron Connect EREE. FHREL
_FBERE InSkill Féﬁﬁh—b InSkill Al FEFRTE=(, I{FRAREZNITEIZEERHE QR 15,
jIE,Jjﬁ [ SEE | EE BrE&glf = E—A THE Instron Connect #7782

/ <0 EE \E'? / l—l\ EIJ ﬁ:ﬁ M Eﬁ A®] 5900 Series Universal Testing Systems
Z4 ID, L
o
TR
wosierr

68TM5B20602
800 Series Universal

id
> sn 34sC
type Series Universal Testing Systems
pid 622
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. Rt TERR = RERY HzEF'cﬁJ 73\,\0 CIREEEN InSkill ATEZEEERY [12F] TIRERIMIRARE. IR
: ,d:_JL)\‘*‘ RMEEEANBEINMEE, BiE [BIEE ] EITEE.

(& TER InSkill Ask g9[o]E

3:05 w TE 3:05 w T E 3:05 o T EE
< <
< 685C5B22291 685C5B822291 685C5B22291
1C0022_2 1C0022_2 Icoozz_2
m Resources  Tasks History Conf G R e oy fok Resources )| Jasks) ((HisteryT) (o

4. Algorithm:
« The system searches for data between the first
oint that is greater than or equal to 2% of the
modulus? poin g "
maximum force and the maximum force value.

How do | calculate automatic Young's

It performs a zero-slope yield calculation to

check for a yield point in the data.

To calculate the automatic Young's modulus, follow The data is divided into 6 equal regions with no

these steps: overlap, and a least squares fit is applied to

determine the slope of each region.

1. Select Type: Choose "Automatic Young's" as the The pair of consecutive regions with the highest
calculation type. slope sum is used to determine the Young's

.

. Define Domain: Specify the domain, which is the modulus.
region within the test curve where the calculation
will be performed. This is crucial to ensure that the

n

v

How do | calculate automatic 5. Results: The results can include the modulus

- ) -
Young's modulus? calculation is based on the initial linear region of E{EUB/\J ek —0—!—@ value and can be displayed in the results table on
the stress-strain curve. ~ 53% #d the test workspace.
. — AYZ3 VA i ==
&b LEEIIC IR . 7N | T%E}J{ﬁ]:\—_régnﬁﬁ Make sure to properly define the domain to ensure
I H | * Indicate on Graph: Opticnally, you can choose — —— accurate results. Would you like more details on any
ow S to indicate the modulus line on the graph. mE/\J W§.° specific step or parameter?
* Calculate During Test: You can set the system
1 2 3 4 5 6 7 8 9 0 to perform real-time calculations during the test. ® & 8 @
y " y - - 4. Algorithm:
B . . & @ " * The system searches for data between the first RESOURCES
l" . [ ( ) $ point that is greater than or equal to 2% of the . .
. . ) B Bluehill Calculation Reference Help V 4.24 -
B maximum force and the maximum force value. EN Revicinn A

« It performs a zero-slope yield calculation to

Ask a Question

Ask a Question
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[125) THASMSERIER Instron (UETSEE, BRAERTEMIEE, HELERRATE Al SR
208, WESHIHERIEN. SEEEEEERAE, BB T RIEE.

Modulus

.3)
A

s1EHTREESE | ™ : PR sl ] [ —
D272

e E E ‘m AN
I | N < o , -
j: j: ) E o A modulus calculation is limited to the stress and strain measurements specified in
~ |:| I =<7/ 685C5B22291 - Measurements used as inputs for calculations. To perform a modulus calculation

IC0022_2 with different measurements, use a slope calculation. A slope calculation lets you select

J | = i% any two measurements for the calculation.
212} 40 Ask Resources Tasks History Conf
Parameters
SIOPE SUMN IS USEU 10 UeLeINE (e ToUny s Prxaxy . AY \=/z4 \=/=4 Required parameters Include:
27/ )= | G =)

* Type: Automatic Young's

i \ 2N = * Domain
2 S FIEE, e T e ve s B, # 109 SRS |72 -
LUR K IFTESFS | A EHE S ] ESEEE TR

* |Indicate on graph. The system indicates the modulus line on the graph.

\Y
=~ F/ ~ ) . — S .
;—LJZJEI Make sure to properly define the domain to ensure é\ig{‘ , |Z Z/_;Eﬁ ; %ﬁii% * Calculate during the test. The system performs real time calculations during a test.
A o

accurate results. Would you like more details on any .
e n L= -= = % If desired, edit the description of the calculation in the Description field. Changes to the
specific step or parameter? 3 LI/ ¢.£E/%7H9 /’5@% fﬁ description appear in the Selected list and also in the Available results list on the
Workspace > Results > Columns screen.
LD} [ ] L0 (3] 1= f%‘j
Eol/~~J o Algorithm

RESOURCES The system:

searches the data between the first data point that is greater than or equal to 2% of
the maximum force and the maximum force value.

B Bluehill Calculation Reference Help V 4.24 -
EN Revision A
page 109

carries out a lope yield ion to ine if there is a yield point in the
data.

B Bluehill Calculation Reference Help V 4.24 - uses the first data point as the start value.

EN Revision A
page 128

uses the yield point or the maximum force point as the end value, whichever occurs
first.

divides the data on the stress axis between the start and end values into 6 equal

B Bluehill Calculation Reference Help V 4.24 - regions with 0% overlap.

EN Revision A applies a least square fit algorithm to all of the points in each region to determine
the slope of each region.

page 127

determines the pair of consecutive regions that has the highest slope sum.

Product Support: www.instron.com 109

Ask a Question
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4. B4 InSkill GPT BEjLUEBIRB4ERAVERER
InSkill [Ask] EpEiEFE

® BEE:

[ B el A 5B Tl 1EE? ]
Q;iEEtHFnﬂiEFEZ

At EEFREER? | vs. [EEEEEE]
® RES=:

rmnn DA E RS RYERAERETY N Bl

Q E=HEEER:
FEIRKEEPR IS EREUE SR

¢ RESR:

safEFE (2] 2t [ 158, HBEsERZKRYEIZE
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5. BIFEE—LE, JER (18] DIeREHIREEA4E Instron BTSRRI,

5.1
IR NaEAa MRl [FHik] %8,
* BEREGHTHRESE, F2R%E 51 A.
* InSkill ERIER : ABTIERE

el

685C5B22291
1C0022_2

Ask Resources Tasks History Con

SIOpE SUlT IS USeU 10 geLermmine e roung s
modulus.

5. Results: The results can include the modulus
value and can be displayed in the results table on
the test workspace.

Make sure to properly define the domain to ensure
accurate results. Would you like more details on any
specific step or parameter?

o W ® @
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1. E5RE, RELESRSEANER 2. 58 Mhzf
Eﬁ%ﬁ%’ﬁ?ﬂkﬁﬂ{’ﬁuuﬁzo amiezaX [1EF3]
, RERIEE [ZEEE] 5 [AMEER(E

| KEE.

N < B=l 3400 Series Universa...
< I e Y PEF Diagnose Problems
3400 Series Universal Testing Syste... Step History
Ask Resour rces Current Dat
What error are you experiencing?
New Machine Installation >
Diagnose Problems > “

FRU Replacement Procedures

How Do | >
Contact Support >
Contact Support >

Contact Support

’A INSTRON"

©

—iEE (ItEEhIER f,dzl_ﬁﬂﬁ'ﬁﬁﬁ‘“? 1)
ETAVREFEERBRINGEZR, X

1B Enter 2,

= 3400 Senes Umvema...

& Diagnose Probler

History

Load Cell Won't Calibrate

Runtime Diagnostic Error

Self Test Error

Air Kit

What error are you experiencing?

Load Cell Won't Calibrate -
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H

3. BIKFESDERE, MRS (2
=T

/|

| I

aul ?m

3400 Series Universa... n o ale 3400 Series Universa... u 0

Diagnose Problems Diagnose Problems

History Resources History Data Resources

Do you have another load cell? Do you have a strain channel?

= o o
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™E
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BEHp

4. NFRIGERIZTFIEHE, 1E|Fnﬁ RRRRER, Bk (48] iSMEEEEAE Instron IUTSTERRFI.
BEHGRIASRIER, w2

* InSkill FERET: FHEK I1’Euu.5fz

He

e 3400 Series Universa... a o

Diagnose Problems

History Data Resources

We were unable to find a solution for
your issue. The next step is to
escalate your diagnosis to Instron
Support. Please select the button
below to start that process.
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kBT B TERIZEERSAT Instron I iTSTIBERFT

1. 5B FAEUEE PEZESHBREE, A1 2. s NIBINES ID, ABIET Enter 3,
¥R Enter 2,

sl = G“"

) ) 3400 Series Universa... + I
3400 Series Universa... + T

Diagnose Problems
Diagnose Problems

History DEE] Resources

History Data Resources

i Enter your system id
Please select your country or region

) _ 34TMTEST
United Kingdom v
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3. e IBe A, EAheE [1EM] LUBHERaF, 4. FEEI\RIREREA, ABIRT Enter $E,
iz [1EE] (BB EPNERR. EERH |
% |-J:1%J o all T

3400 Series Universa... a o

Diagnose Problems

O 3400 Series Universa... History Data
Rik ;
Diagnose Problems
History Data Resources L] >
- » Please provide any additional
Take a photo that helps illustrate the information that may help diagnose
issue your problem.

Camera Library
-:] load cell is not calibrating |

Upload * Skip »»
MEIREEREEHE, B (BB . [ = ]

m Libra ry

Jeloads skie> ZE: HEHEETRIE, BRI a2l Ask BIX
SOERNT B B B ZIX AR T TR

ok
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4. NRIEERBMITATUE, BEEFRNAS VA HEE,

BEE: CABEREE [IRISE] SE.CH [SHREAE] SR p——
BN =BG, EREEEERE, A RS RET
RIERER. RIS RISHE B A =SS, 2 [ o

o
Instron European 9
i

Headquarters

Coronation Road

High Wycombe O
Buckinghamshire, HP12 3SY, aton/  CH

g . - ,'{r
UK London -
Tel: +44 1494 456815 3 =5 /‘f}w
& Cant

Fax: +44 1494 456814

Instron Connect \[J43i4: ,e,:__[l,)\‘*‘ Instron Connect NO#48utAY [3Z38] TheEEi4s
IS EHRIHERER, 4
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EIEZE W EI— I EF B, BEBETE InSkill EREEXMRBGHIIRS. WREHKTHRIESRE, 5

HHIEHEFEMY, WEBEELIARERIRS:

1. (EEFEMTER [BREH] X=.
2. RS EMAPR [EERF | %8,

3. RUSBIRSITENE. ASRRIEIBAS LBt
| PRiEEEE [P .

4.7t [SeREAER] RERFEANEREERNLR
EEHE, LATchEtiERs.

’A INSTRON

To activate your account, click on the button below, and use the activation
code when prompted to start using InSkill. To get started, check out
. found under your user icon in the InSkill Web Application.

Code: "» »

Setup Account

Smart Products Deserve Smart Support

Welcome to InSkill

Please enter the code in your invite email to verify your identity and
activate your account.

e Enter code

Activate

S,
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1. BEABEEIRFE (Instron IRFRYEEEH Manage v B copilots
£2N) BEAANOME

2. #EiE [gH] > [EHEEA]

BEERISEREREERE (KEFH pssots
HHTAER) |

g InSkill

Admin =.=.= Team B Customers 0 = Suppliers I". User Log a Security
Export & Active v Al R
Name & Role Copilots
bob_jones =g Helpdesk Agent All
christine_smith User 1 - InSkill Apps All
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o hARBEREFEIA Instron SLIRYE
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1. £ [BEX] R51EES, EE [+ g

Active v | All Roles v | All Copilots v Search users

2. BINFERENZE

. e
. BT
. BT
. PR

3. KT [FrigERE]

4. ZERERESENDEETR, USREBEEER, SEEIEFEHLAE InSkill FEF
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™E
1.2 [EE] > [InSkill] 2. BIE—RIEN, WERE, BREEEE. BE,
=E (B .

InSkill v @ InSkill GPT

Manage

InSkill
Assets Copilot
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