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Select a certificate

Select a certificate to authenticate yourself to instron-rtsportal.azurewebsites.net:443

Subject Issuer Serial

M] MS-Organization-Acc... SIS e

Certificate information “ Cancel
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Instron® Connect

including & number of technologies that create a secure connection between the testing systems at your faciity and Instron

ing 100ls hamess innovative technology to rapidly troubleshoot issues and answer your technical questions.
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ign in with your email address

Email Address

Email Address

Password Forgot your password?
Password

" INSTRON Don't have an account
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I'be difference is measurable

Email Address

Email Address

Send verification code

New Password

New Password

Confirm New Password

Confirm New Password

Given Name

Given Name

Surname

Surname

Display Name
Display Name
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E5d s SERVICE
A HOME AGREEMENT SOFTWARE SUPPORT CERTIFICATES TROUEBLESHOOTING ADMIN English - BELLARES -
INSTRON Connect —— HISTORY

2. naLNyanIstRanuadlssianAaatalt’annist2inde Instron Connect Portal

Support Request

Request Type: *  --Select Request Type-- &5

--Select Request Type--
i Instron Connect Portal Access !
—Technical SUppo
REQUESTOR Cadlibration Quote

On-site Service
First Name: Service Parts or Returns
Other

Bella Haywood

’A INSTRON




ATLANKARGaLANLANRITUNATR (2/2)

U

3. lunvunasuFizasuaumanda Titaan
RINELRY JeyeyNatANg T ANNGN sTuLag
TRtauavdalilnednlult uhnuazsas
AN URUNELRA TNTANVIIA L6 aYATTLAY
ilaudayadasauadnldlnluadaInANY

4. druaagay ldfvnuusnistiatida Instron
Connect tWatAuN TN NL AN TunWaTiR
Instron Connect #laTuiaglasuaanig
ALUR

:!:k INSTRON

A OO

G}
im 'l

Support Request

Reguest Type: * | Insiron Connect Portal Access

REQUESTOR

First Name: Last Name:

Preferred Contact:
@ Email () Phone

Email Address:

Phone number:-

ADDITIONAL USER

First Name:» Lost Name:-

Agreement Number:-

--Confract Number—

Message

Submit

Email Address:e

Phone number:+
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My Agreemenﬂ

Agreement Information:
From Date End Date

01/23/2023

Agreement Number

RTSU 01/24/2022

Equipment covered under the selected agreement:

Serial Number
a5

Customer Asset Number

3345 Instron Connect
34TM 34T Instron Connect
68TMSC 68TM Instron Connect

RTS0022 includes the following scope of work:

sl paer ey

Maochine: 33450 Tog #:3348

33451 5 kN Single Column

RTS Agreement powered by Connect (Mulfiple Systems) 1

Machine: 34TMIT ) #:34TMET
34TM: SKN, 3400 SERIES, TABLE MODEL LOAD FRAME RTS Agreement powered by Connect (Multiple Systems) 1
Mochine: 68TMS0i. -Tog #: 68TMS0)

48TMS0B SOKN, 6800 SERIES, TABLE MODEL LOAD FRAME RTS Agreement powered by Connect (Muliiple Systems) 1
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o . o _ Instron Connect Agreements include the following features and benefits: | -
MNEUNNTAUINUR wasdselandngIua ﬂﬂuwamﬂaomm'sm ANV Q'_‘,,.r
G\uLa\‘]VLﬂV nstron Technical Support Services:

+ Calioration ond Contract Renewal Reminders
v Softwore Updote Motifications
7. aaumaadiu: Tugiuinaasiinnauiuannunsivag iy [ et Deunendenie omware Jedares .
q o * Downloadaobls Soffware Updates via Instron Connect Portal
?_i,a AN a\‘]‘]_r%ﬂ']ifu adnuLad « Caolibrotion Certificates, Service History and Confract Information via Instron Connect Fortal

s Systemn Diognostics via Instron Connect Software

» Direct 3creen Shore with Voice through Instron Connect Software

v Augmented Reality (AR) Aop Support

*» Self-Diognostics Tool via InSkill Mobile Aop ond Instron Connect Portal

includes the following scope of work:

e e S —T
Machine: 33450 - Tag #: 3345,
3345L | 5 kN Single Column Instron Connect Agreement [Multiple Systems) 1
Machine: 34TMET -Tag #: 34TM5E
34TME 5KN, 3400 SERIES, TABLE MODEL LOAD FRAME Instron Connect Agreement [Multiple Systems) 1
Machine: 88TMI10BR "7 - Tag #: 68TM10BT
&8TM10B 10KN, 6800 SERIES, TABLE MODEL LOAD FRAME Instron Connect Agreement [Multiple Systems) 1
Machine: 68TM50B. -Tag #: 68TM50B

&8TI50B! 50KN, 6800 SERIES, TABLE MODEL LOAD FRAME Instron Connect Agreement [Multiple Systems) 1

E’2IN5I'RDN®
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2 mmmutaauaam a9 System ID uailan ID szuu

Anasasnisazandlnanzansuls aniuliidauay |Sofware Updates

g ﬂamuz/:r AANUIWEU IS ?jaa LRAIULNROWATU Q — D |

*Please note: If your system is IQ/OQ validated for compliance with FDA (or equivalent) standards, do not install or update Instron software on your PC without

AN ELISTIINUATALNWSANAULTAAARIUDIAGL LEDR |reseionormionscon e
ﬂ "] sm "] '3 uiu a ﬂ Gﬁ a w G] LL') 5"1/] m a \‘j ﬂ "l sq "] ﬂ Ll] u L a a u a \‘j i ﬂ ﬂ If you believe you should have access to download additional software please click here

l] ﬂ \‘] u System ID: | Please select a Software Type |
34T W InstronConnect S

* Instron Connect: azauTnanzansiulg —

Instron Connect dvahalvinauaiunsatanldou
AaENUALANLANAaY Instron Connect WUN19
LAAUAIAKAIUANIEULUIA PC uavnuLtad’le Software Updates

Use this page to download a selected software.

Peose note: If your sy sterr* is IQ/O0Q \ cldr‘tﬁd for complicnce with FDA (or equivalent) standards, do not install or update Instron software on your PC without

* Bluehill Universal: ﬁaLﬁaﬂﬁaajﬂsznam”m phoe gy veu et sty T
Bluehill Universal 11asdua1s&n SIaLtIngaiu 4,23 | 1reseeierevossouhove occestodouniosd oddinalsofivere lecse ik here
WHuduld ArsadTuasd sy Bluehill Universal | s=ee
agflafansiuas Instron Connect nasfuangasie | : :

BHU_4.34.30245.zip
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1. %Wwﬂﬁ]ga\‘)fgj'iﬂ\z:ﬂ']?.la dlrt?ljaijgﬁﬂﬂ d b 4 INSUON  WOME  AGREEMENT  SOFTWARE CERTIFICATES :f::;';i TROUBLESHOOTING
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Support Request

REQUESTOR

First Name: Last Name: Email Address: Phone number:*

> Bella
Request Type: * | —-Select Request Type-- )

Preferred Contact:

--Select Request Type-—- @ Email () Phone
Instron Connect Portal Access

REQUESTOR
Calibration Quote

On-site Service

Service Parts or Retums

Bella gt e _J

First Name:

’A INSTRON
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4. mmuutaauaomaa[D se1/2/ WitQan ID 5. ﬂauwammwsauﬂ‘uswﬂauLaﬂmﬂmnumwa ﬂmmmsmwu"LWa
sTUUTALALN A LA IS UAINDa LA LUUETIE VANLANLE LU AwaNaaRa sUn I wiadtnasau Wia

Husnahalunisasinaifaynile nags Lmewaavmma“lﬂﬂomu
usmsmﬂmaamamass"lmwamﬁauuﬂ ATy Instron

System 1D:*

System ID:*

(-—Select System ID-- v

34T

—Select System ID— flessoge B

34TM.
3345

. .

[Attach Files[ choose Fies [ o fie chosen |

6. tilagyual wasiia Instron Connect azuanvamI NI lageAaaliiud) uazaaaglauanaiiudunissimuasie
Ldufiu

NA Instron HOME AGREEMENT SOFTWARE SUPPORT CERTIFICATES SERVICE HISTORY INSKILL
INSTRON Connect

Successful Request Submission

Your request has been submitied successfully. Please verify you have received an emcil regarding your submission.

’A INSTRON
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1. nnninanasiia Instron
Connect ¥iitdanuiulususay

B4 nston SERVICE
N HOME AGREEMENT SOFTWARE SUPPORT CERTIFICATES TROUBLESHOOTING
insSTROMN Connect HISTORY

2. nnuYLRauavaay ID syuu 1idan ID ssuunau 3. (fialdan ID syuuudl aanagtiuludusasnisiiay
fadN17zLaN 89 TusUTaINTLNALUNIATFIULAT DY UINTFIULAIDINA TURINTUTEUUTTUY

Cerfificates
N/A @ 189

Oct 21,2021 Speed ASTM E2658
To view PDF file, you must have Acrobat Reader installed on your system.

Oct 21, 2021 Displacement N/A = ASTM E2309 189
If your certificates do not appear, please submit a helpdesk ticket g U & By = A i J

fSysTem ID: )

--Select System ID-- v

—Select System ID—

34TM.

3345L4

68TM50
e—— >

’A INSTRON
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A O

System ID:

34T v

Oct 21, 2021 Speed
Oct 21, 2021 Displacement N/A

Oct 21, 2021 Force 2530-5KN/

Cal Date Cadlibration Type Transducer Serial Number ﬁ

Standard Cerlificate #

ASTM E2658
ASTM E2309 189

ASTM E4 1891

o5 Q -+ ? 8 mn

[CERTIFICATE OF CALIBRATION
ISSUED BY: INSTRON CALIBRATION LABORATORY mv&[& W
DATE OF ISSUE. CCERTIFICATE NUMBER: MW ON
20-hug-2022 212082522092909
S R e
NA s25UnverstyAverve  Pagaiols ‘pages

e Norwood, MA 02062-2643
INSTRON Telephone: (800) 473-7838

Fax: (781) 5755750

Emak service_requests@nstron.com i

Type of Calibration:  Displacement - o »i':nn
Relovant Standard:  ASTM E2309/E2309M-20 =
Date of Calibration:  26-Aug-2022
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6. innsavnNIsLanavlsyIGuanig Litdan

m Instron  {omE AGREEMENT SOFTWARE SUPPORT CERTIFICATES TROUBLESHOOTING
< j-I o va a INSTRON Connect HISTORY
LNUUFZINUIANT

SERVICE

7. auytdauasuay ID szuu Tvkan ID seuu

NAEaINITIELNAVUTEIA LTINS

8. Wfialdan ID syuuuad aaagtiulseifusnsnd v

Service History

To view PDF file, you must have Acrobat Reader installed on your system.

If your service history does not appear, please submit a helpdesk ficket

(
System ID: * | --Select System ID--

3345
34TM
| 68TM50E

-Select System ID--

\

v

° 'y o <
SIUIUITULUUY
Order ID Status Service Type Service Description Created Date Last Updated Date
SV21 Closed PM/Cadlibration fraining calibration May 11, 2021 May 24, 2021 @
call
SV21i Closed PM/Cadlibration cadlibration training May 11, 2021 May 19, 2021

call

¥

’A INSTRON
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9. NN aINITALREANUTUAATIELIIULTNT T1ildan
1amau PDF Tumaduigsiaviuyinis

System ID: ¥ | 34TM|

Order ID Service Type Service Description Created Date Last Updated Date Report

sv21 Closed PM/Calibration training calibratio May 11, 202 May 24, 2021
call

SV21 Closed PM/Calibration cdlibration training May 11, 2021 May 19, 2021
call

10. lasraouusnsidadunn asazansaay |7 e s R AT LI AR &X ikl
TaaIaNUN L6

Instron Service

' INSTRON' 825 University Avenue Norwood, MA 02062-2643
y 2\ Tel: 1-800-473-7838

NUEILNG: ﬂumau‘mamuauwuwmaaﬂm s i

Company: Instron Training Center

G\WLLMH\‘]MLLG\HG\'\\‘I Autaniiag 1 ﬂ‘lluaﬂﬂll e Nonwood VA 02083

United States

Aunastialusitgasusallsunsuaiu PDF acton Sl T

Service Order #: sv21 Machine Tag #: 34TM-

Service Engineer: » Customer Asset #:
Purchase Order #:

Labor Activities*

Qty roduct Product Description
5/11/2021 1 $1460-201-A ENH Speed & Di ification (Both directi
5/12/2021 i) $1481-202-A ENH Force CAL 500N-100KN (both directions)
5/21/2021 1 $1490-802-A-ES-A ASTM Strain ENH Single Dir for Clip-On, XL,COD,LVDT

“Note: Labor activities only reflect the type of work performed on this date and not the actual hours worked.

’A INSTRON
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1. Tun1snTAatATavi a2 L UUNINA ot

autavuay InSkill Ttdanuiiuniswala | nsrron connec

AGREEMENT SOFTWARE SUPPORT CERTIFICATES

SERVICE

HISTORY TROUBLESHOOTING

ey

2. NANYLRauaIuay tdan ID szuu Tvitdan ID
seuunAacasnIsANIaRalunsuAtiaymn

-Select System ID-- v

—Select System ID—

34TM
3345
68TMS0N

’A INSTRON

34T v

6elecf a Product )

Select a Product

2712-04x Pneumatic Grips

3119-60x Environmental Chambers
33xx Series Universal Testing Systems
3400/6800 Refrofits

44xx Series Universal Testing Systems
59xx Series Universal Testing Systems
68xx Series Universal Testing Systems
9x50 Drop Tower System

HV Series HDT and Vicat Testers

Instron Connect
\Q\T Torsion _)

3. 11 WRanNulRauRVUaINadnAue TilRan
NAAAUY NAGadNITazLA Latlaynn
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4. Jaaa'let]an ID ssuunasnaafuaiLal 1 T =
= a2 a - %4 a ¥, = 2 5 1) via i
LR 7L INALUULAUNILNILNRN L9
2712-04x Pneumatic Grips i 2712-04x Pneumatic Grips v
- M
Diagnose v Diagnose .

Diagnose
How Do |2

)

What symptoms are you experiencing?

5. NALNYLAAURILAILADNATNTTIAMLIDLE What error are you experiencing?
Lﬁ 2 f d\‘] ﬂgELECT ONE v‘\ (Grip closing slowly <)

SELECT ONE f )
DSP Error Codes ’ Skip »
Position loop failure L )

Power amplifier fault detected
Buffer Overflow

Error 2866 Frame drive disabled
Communications Error

Machine makes unusual noise
Load Cell won't calibrate

cher issue j

’A INSTRON




a1sladiasasiiatratndanuuiewiauiasaad Inskill Juwasiia (3/5) /ﬂ\ @ @

o aa Q/ = /] a )] ! Ste History Data Resources Handoff CA NSkill
6. naudaunsIiRelaaRan 7 wia Wiz "
Gi a 5\’ ﬁ Lﬁ ﬂ 3 ?_i,a \'j ﬁ/‘“ ngu ]J Is the flow control valve fully or nearly closed?

7. maaatlauAlafaunuay Midanigdaus? _ o=

Adjust flow control valve to increase speed

ol Finished "¢ Not Solved

mntlaylai'ladunisualy TviiRandelu'laun'la

Step History Data Resources Handoff C:insil
>
8. neavn1TqUszIfin1sItane Tindnqiseia © No More Steps

View Diagnosis History

’A INSTRON
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9. innaavn1Tavsatlaynlddedrausniseu et —— Fanaon P
aiia MWldanavvay

10. Aauaz'leTu san1TRIna Ian15ad Tl de ¢
j—l% ﬂ —] sﬂv—] u LV] ﬂ ﬁ ﬂ olcViVL ﬁ a ﬂ LLﬁ j_l ﬂ ') —] N ?jl') EI LcVi ﬁ a Please provide the code below to your call center agent to help diagnose your issue

Note that the code is single use and will expire in 2 days.

nm4bj9

E%d  rseon SERVICE
N HOME AGREEMENT SOFTWARE SUPPORT CERTIFICATES HISTORY TROUBLESHOOTING

INSTROMN Connect

11. Lﬁafw'hﬂu%mseﬁummﬁﬂmmuwﬁ AURY | Support Request
suyaglddianasdualulaadnludd wano a ]
ALEAILNUR U EALRUTNSANVIADIAULAY R e i |

--Select Request Type-—-

Instron Connect Portal Access

NZelllay(e): | [echnical support
Calibration Quote

On-site Service

First Name: Service Parts or Retumns

Bella Sl e =)
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ALLUY
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12. ilauziamNunauAURUNALRANITRIGALLARZIIHALLALR

AU MAaaAuAI2a Ml dusatiy WAL BuLANLGNla1A

i1 na&y uarAIAazRIaa LU IANLTNITAIEL R NAAFII'LT

11. nwytdauay WidanlD sevy

A o <
System iD= \Wadzatiug analu Instron
N
(--Select System ID-- v System D~
34TM v
—Select System ID—
34‘"\/1 Message
3345 Hello,
L68T'\’1 J | am having an issue with the grips on our 34TM system.
- Escalation Code: nm4bj9
Kind Regards
Instron Customer
Attach Files No file chosen

1 3 . Lﬁ a al\fj LL av') W a so:ﬁa In Stron CO n n eCt Q g LL aﬂ \‘] Insprm:m" g\osrt\:?:ct HOME AGREEMENT SOFTWARE SUPPORT CERTIFICATES SERVICE HISTORY INSKILL
damnunlagedrzaliuad) wazaauazlasu

LUQHULUMNTIIA A ELTUNU Successful Request Submission

Your request has been submitied successfully. Please verify you have received an emcil regarding your submission.
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| 2taW6iw$ Instron Connect 1)

afaWeids Instron Connect iluipdaviiazhandaludiinsanldoiuatluuaruasaunadiimiuaussuu Instron wia PC
2adanr drudldsenaudraditusinnsidnauguiifaeg aaduanewds Instron Connect*

--------

\\\\\\\\\

POy
-

() asdleeaiawdwaskuniveiansinls Instron Connect

() msssesia QR & wmduuaifiada InSkill Al

________

*unetiie: PC uaaunduasauadszuu Instron siavidiausadnuduimasiindvaziinladaaauiifituaiitle aniudiusun1sss19siia QR
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Nldg1usageArzaiuauandasunatialalaansdcuaianels Instron Connect Tulazuasania
AAUNILADTUULAY IATUDIH T U

1. (i a2tanswrs Instron Connect annwa 2. inasadnNITvAIAasUANNaLAaGULNATiA TiRAaNA7
UATAIDAAUNILAATUUUAI LAY WATUAIINIENHAIMALNATANINELRLLALANITAAGDUDIAULAY

Support Request Calibration

Submit Request

Enter your information below then click submit

First name: Arabella

Last name:

Email address:

Phone number:
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3. insadN1ITAN WA LANNLGN TWaRn IWatdividy
3318 an'IWa fa Tvirdnilamau'lWa ualdanlnaanniaaninadl

Additional files:

Additional files: Choose Files:

Message:

4. Wurayaninedagasiudaviaminy uaInagy

Additional files:

Message:

’A INSTRON

Submit




Asudviluninak I unIvtanedls Instron Connect (1/3) /ﬂ\ @ @

NldsgusavdviiuninadudausnIsaunatinr Ul unIvdansiwIs Instron Connect laatinvilaaasie

1. funsn Widedrasuanuawméa‘lud 2. fhausnseunatinasigualaigiunisudaiiu
Whausniseutnaiiauas Instron wihaaseaglnamnuuneiidadidaniidviga wia
AANSRIAIURSUANNIELAE aanmmmmﬂu"h uaalnsevnaNzUalinanaly
(e tzvraiasudnalunisindeannssasina ile
Sy i o o s Tvuual dasnuazdanngdulu Message Center
e uayagitmaasnunagafidenines 215274v31A
58 1AQ

Message Center

ID Time Message

System Status

. Cloud Connection O

600 30/06/2022 12:21:10 Remote access is now enabled.

105 30/06/2022 12:19:15 Successfully connected to Instron® Connect.

un
Calibration

O Disable Remote Access O
Remote Access

’A INSTRON
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3. tanalalialaeunisiaindeannseaslng 4. \Jaldiancausl aaazausananafudausn1TEIU
L&l NI aUIAITAULNALIAL INTUNAM waAfinuad Instron LazUARIATAIARIIAZRINITANDILIAU
nesuae aya e VYY1 RanNay i UIAM L6
Suane
- ' connection iing connection . . . Iinpgress -
[ @ Call from Support ‘ & girlnectlng 3 o @ g
&

' Decline

D 8212 Tunnebng enabled
Answer call Tunngang enabled M VNC in use
allow screen sharing 1
¢
)
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5. navNnJUAn13 T WWinadmar15l2iv1u

System Status

F Cloud Connection

-
Calibration

Disable Remote Access

m”ammazﬂsmgﬁu‘lu Message Center uay

Message Center

EALATDININLANALNRULAIAIY NTL2NEHY RS Message ~
605  30/06/2022 12:24:48 Remote access is now disabled. nable Remote Access
Q —] ﬂ sgj ﬂ ngL n a [:1i11] 30/06/2022 12:21:10 Remote access is now enabled. - - O

105 J006/2022 12:19:15 Successfully connected to Instron® Connect.
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Nlaaglasunisudvthauluatansiuds Instron Connect tiialususadni1stiauuIAIgIULATIAINIAUAONNAILINT
AvAinue uanNNUNTATIRINTARIAIUANITATIANITLNALUNIATFIULATAI NI UNIUAWELIT

1. (i a2tanswrs Instron Connect annwa
UATA KI2AAUNILAATLUUAILAY

2. MNNANTLTALUNIATFIULATAIRIAADANRIUTNITOIATNIRUFA
aaLazlasunisuIvifiauluMessage Center azdideudneailfiau
Usngiuleianrusseuy

Message Center System Status

1D Message . Cloud Connection

105 30/06/2022 14:36:32 Successfully connected to Instron® Connect.

Calibration

315 30/06/2022 14:36:32 Calibration was performed over 12 months ago. If you wish to recalibrate your system, please contact Instron Service under the 'Calibration’ tab to schedule a visit.

Enable Remote Access
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3. inAdavNITavIaNSLALLNNAIFIULATAY TUARATIWAL A5t T8 LN 1858 1ULAT Y

Support Request Calibration Software

Fi .
irst Name: Calibration Due:

Last Name: Service Agreement:|

Email Address: QR Code:

Phone Number:

Message:
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NldausasUTnannsaliaadansinIsdriTuBluehill Universal finunivaiansiuls Instron Connect ‘Lo

nanenuadIda: wnszuuzasaaladunisesiagau IQ/0Q NdanadaviunassIu FDA (Wialiauivin) Wudadoniaddinnaansiug
Instron Tu PC aavautadlaelilasunisaydaarsninanninusiuaaninaialu iaganninnisalianaanswds Bluehill agvinlvinisasiagau
aaWsidg [Q/0Q WAfiag luszuuniuiuay mwa‘lumamsaaaauswnuanﬂsoaaav"lmLﬂuvlﬂmmamuumwammums‘lm sia atin9'lsAnIu ANg
fndvaransiuis Instron Connect agliguonasa IQ/0Q urvanusadiadonasdlinnlaniusadnis

1. (iaaransinrs Instron Connect annwa
UATAWIAAAUNWILAATLULULAILAY

Message Center
TiFne Message

BRETNRE TN PR Succossbully conmecled B0 Instroee® Connecl

GRS AT P Thine i% & e Sottware wpdaie svailabbbe: Blochill Usirersal 434 103245

BTROZE FoAT M P Inptran Connecl soMwey is curmesily up i dabe,

BLARUANLE ST T P PFlase wail, rying 1o Comnacl
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3. nsavnsadianatanewls Wnawiiu a5

Support Request Calibration Software

4. nalnylRauavuadlssianaaneisua’l]an Bluehill Universal

Download Software Updates

Software Type

5. naANNUINAR

Download Software Updates

Soiltware Type
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6. aauxag'ladunsuavifiaulu Message Center 10
AsaMUInanAanaLITIINAUd UL

7. msuaamauauﬂﬂﬂamuiu Message Center
dnasaifianisamiiinaniasaduns adnnasnly
AsuAdLfautiaaiTunanlunisslias
AANELLIT

8. ARNTAYAT NNUUNAAAAY a6
AansiIsual aanazlasunisudvifaudnmadvlu
Message Center

NA

ANA INSTRON

Message Center
D T

Massape

] ORI FATAT PM A AniTemir§ dowsicad M Baphn relaabhd. Pebais i Bilice O ool S ol e Somnlosd o Eorsibilin

Message Center
0 Time Message

2% G072 3:53:45 PM The scfteere updade has finkshed downloadng. You will neod (0 Close Bloohll Unirersal Defore instaling the update. Folder:

0 S2R072 33327 PN A softwere downdond has Doon initiated. Pleate koep nalron Conmct opon entl the downioad is Complete...

‘‘‘‘‘

ogramData » Ingtren » Instren Conmect > Softwace Updates » BluchdiUeaverial » Sioehll Usiverial 43430043 v & earch Blurk covensal 432 P

lttree Buothall Unicerssl - Instaliheehd Wizied

O Mire 2 Type Compresid sice Paseword . Sice Ratio Gick el £ b rataling Sese rogromerts. e
add-cn
InstronConmect
BSetupPreregantes
Methaods
Uriitoes File fei

@) Bt Unwversat Bedease Nctes  MIML Dacument
Feadena

Suns Regurement
Perding Moot vl Ces 201 Rt tatin Package (x96)

-

Message Center
Time Message

SARA022 43247 P Successiully connectod 10 lastron® Connect,
G2E022 43242 PR Edoehill Universal solftware s curreadly up fo date

SN2 420242 P8

Instron Connect software is curtontly up 10 date,

G282022 4232:27 PM Please wall, trying 1o connect
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ldanunsasunusa QR analuaansinig Instron Connect wiawinldorunadfiada InSkill AL 16
AU HNNLANLALIIAL TNnSKill

1. (i a2tanswrs Instron Connect annuwa
1asauadssuunsatnannal PC

2. &unusia QR Taaldnaavuavalnsal System Information

System ID: 34TM5PX17
=] a
dada

Calibration Due: 11/05/2022

Service Agreement: Active

QR Code:
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9/ Q o Qv y=| =] .
A3&3199% & QR & mduuadiiadia InSkill Al (2/2)
Ay
i
% v _ Qs ! 1 [-% v _o Qs ! [ a & a ° < Aol
3. s%& QR ashisvansavsiaduaa LI nduse lirhausniseuinaiianuag Instron wndniu _ ‘.
Qv lddowasiia Instron Connect uazmidanlunisanilvaauadiiadia InSkill Al gnemon
minsiavnIsaUlkaawail InSkill Tvina App Store waa Google Play B s b i
8rk2d9

Follow the link below to download
the app for iOS or Android.

4. iaaMmulnaauad aazaunsatilawall InSkill uazaunulaa QR laanasatnalingg
lufusasnsiauinaIgIuLAIad Useifuinis uasiasasfiaualatlainduindausa Al a7l

LNaAUKARNALNNLANLIALN AU 4aLl/Fada InSkill Al.
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_________

} MIRs9Teud
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aattnaglasuauatdalvanilvaatad InSkill ua? Tunsanuinasnal aaugusatidaaauuailnsaiiia
dauadauLRIAANAIANNALNA WIanaud NITaAun InSkill Tu Apple App Store #5a Google Play Store ‘L6

AIAANNALURN: AU TuLUR LGS

InSkill

#  OWNLOAD ON THE GETITON
@& App Store » Google Play

Once you have downloaded the app, you can join the account. If you are
reading this email on your computer, use the app's QR code scanner and
scan this code to join. If you are reading this email on your phone or tablet,
click on the button below to register InSkill. You can also enter the code
manually to authenticate in the app.

What's New >

This release fixes a bug for searching with
documents, thank you for using InSkill

Preview

Einskil

" INSTRON" (Apple app store shown, also available in Google Play)
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WaaaanUulraataldanndyatuadinanianunilu App Store ua? lTdsavineutduaaudiuartnatdaldviu
euduavnon;

1. naaatitavarudiuauuinsdnviiiadia Tvndn 2. mMattdauuinsdanyi Lvinesiaiuduasluaas
NRYA WerInAUAIRYaTIUaLNRLUAANNILAAT TW damnuuaIndn “tialderu”
Taie3avdnuAlIaisiaauadtaldinalingu

Once you have downloaded the app, you can join the account. If you are
reading this email on your computer, use the app's QR code scanner and
scan this code to join. If you are reading this email on your phone or tablet,
click on the button below to register InSkill. You can also enter the code
manually to authenticate in the app.

If viewing on Computer:
Use the app's QR Code
Scanner to scan this code

-
»
If viewing on Mobile: click
on this link.
Register InSkill

Click here to register the app

’A INSTRON"
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aaaswauswandailauswausy Wadn “uansuuazdfiunisaa” tWarinaisavar liiasasuysal

Welcome

Please accept to join this account

View Disclaimer

Decline

Accept and Continue

’A INSTRON
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A O

wad InSkill AI fivadasiawd latleyiene Al tvaaTdlunsifiadauasunlailauniuavszuuaianuiay dgasialu

n1sLzinaviasaviiana latliaunisiruwayl InSkill:

gataann 1:

1.1 tilauwad InSkill uu
alnsalgursnuavno
LaINAWIAL Assets

anniiutdan System ID
naaAvlsyauiiaumn

’A INSTRON

= Einskil

68SC5B822291
- 6800 Series Universal Te

68SCS5PILOT20
6800 Series Universal Test

az
InSkill QR Code
versal Testing Systems

" 3400 Series Un|
5942R6387

5900 Series Universal Testing Systems
5944R2698

5900 Series Universal Testing Systems
5944R2703

5900 Series Universal Testing Systems
5944R7420

5900 Series Universal Testing Systems
festing Systems

ing Systems

68TM10B24317
6800 Series Universal Testi

68TM5B20602
6800 Series Universal Te:

ng Systems

sting Systems

o FTE

aLAANN 2:
1.2 tilagianels Instron Connect uuaruasaldunIanidua

At tilawad InSkill Al uasainudAianslanalaalnsaliiadauay
Aol

9

a

adnitiianzayauiudguiaifdugansuas Instron Connect

Scan QR Code

Do you want to use this product?

id
> sn 34sC
type Series Universal Testing Systems
pid 622
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2. uiy “aun” aztladuiaadn1uild aauziinaad Tutaigriuwanduliaasaruaauiduindauela Al aag InSkill

9 LY
Q/ =

wa? ludiumauil aaususananadunmadniulalaanisarudianniaadunatdaumnanadiidvdsesguat
A191431A 12 A1navarn InSkill Ask

)
R

3:05 w TE 3:05 w T E 3:05 "

wfk el

< < ; <
685C5B22291 685C5B22291 55?505(32:91
1C0022_2 1C0022_2 —
. Ask Resources Tasks History Conf
m o _— TelE History ot Ask Resources Tasks History Conf|

4. Algorithm:

« The system searches for data between the first
point that is greater than or equal to 2% of the
maximum force and the maximum force value.

How do | calculate automatic Young's

modulus?

It performs a zero-slope yield calculation to
check for a yield point in the data.

To calculate the automatic Young's modulus, follow The data is divided into 6 equal regions with no
these steps: overlap, and a least squares fit is applied to
determine the slope of each region.

The pair of consecutive regions with the highest

.

1. Select Type: Choose "Automatic Young's" as the

calculation type. slope sum is used to determine the Young's
2. Define Domain: Specify the domain, which is the modulus.
region within the test curve where the calculation >
How do | calculate automatic = will be performed. This is crucial to ensure that the 5. Results: The results can include the modulus
Young's modulus? calculation is based on the initial linear region of o value and can be displayed in the results table on
the stress-strain curve. AMNKUIIANNY the test workspace.
. >
b AR T ) MUANLLIRNINTT Make sure to properly define the domain to ensure
I s Is * Indicate on Graph: Optionally, you can choose ) - accurate results. Would you like more details on any
to indicate the modulus line on the graph. MAUFUAINALURAI specific step or parameter?
* Calculate During Test: You can set the system P - o
1 2 3 4 5 6 7 8 9 0 to perform real-time calculations during the test. NRAIANNLRA U UIAR = L L &
y " y - - 4. Algorithm:
" + The system searches for data between the first RESOURCES
- l" . [ ( ) $ & @ point that is greater than or equal to 2% of the . .
J . . . . B Bluehill Calculation Reference Help V 4.24 -
- = maximum force and the maximum force value. EN Revicinn A
#am .-) ] ' @ » lt. pa:fo'rms. alz.erc—s.lo’:.e y-freldlcz.:\cu\allun to
. ! L W —_—— Ask a Question ~
Ask a Question
ABC space return >

E “aINSI'FIDN
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Anauuadilians Ask nannunavdayaataiiunivnisuas Instron d9laavinliagiilugfiandasdiuugiin

nAndauel unavdayallgnddinas'litwalil Al shunsaavdlsatanainiuaslirayangasasunast Wi
AL RYNITALURIAAYRTALATY AUFINITAVINAIUATILULUIA UK L6
3.1 1dauas'ldsu 08 e 3.2 ldanunavayani e rstmtin s et e

RIFAUAIAIAAUIUNIN
wRUIU "unavtaya”

UNIELYB). ZZJ&V?ZJZJ ﬁﬂl%ﬂi/iu
Zfaﬁlla TINAVUUVENRUNUIAE
Qﬂﬂétﬂ”lfl?/lﬂ?dﬂdﬂdﬁ?ﬁ)ﬂl/ﬂ

) el
685C5B22291
1C0022_2

Ask Resources Tasks History

SIUPE SUIT IS USEU 1O UELETNTINE e TOUNY S
modulus.

5. Results: The results can include the modulus

Conf

value and can be displayed in the results table on

the test workspace.

Make sure to properly define the domain to ensure

accurate results. Would you like more details on a
specific step or parameter?

L) i Ll

ny

M

AOLEARAINIGA

AIaENd: LI RANLURIU YR

wsn runaaunul 109 asedu
Nszylishuarvtaiaslusru
AN LAaYNANIAINITATUIAL
A1 Young's Modulus aaTui6
mmmuvlﬂnauuum’tu

A modulus calculation is limited to the stress and strain measurements specified in
Measurements used as inputs for calculations. To perform a modulus calculation
with different measurements, use a slope calculation. A slope calculation lets you select
any two measurements for the calculation.

Parameters

Required parameters include:

* Type: Automatic Young's

¢ Domain

Optional parameters include:

* |Indicate on graph. The system indicates the modulus line on the graph.

* Calculate during the test. The system performs real time calculations during a test.
If desired, edit the description of the calculation in the Description field. Changes to the

description appear in the Selected list and also in the Available results list on the
Workspace > Results > Columns screen.

Algorithm

Tunaun 3

RESOURCES The system:

® searches the data between the first data point that is greater than or equal to 2% of
the maximum force and the maximum force value.

B Bluehill Calculation Reference Help V 4.24 -
EN Revision A
page 109

® carriesouta lope yield ion to
data.

ine if there is a yield point in the

B Bluehill Calculation Reference Help V 4.24 - ¢ uses the first data point as the start value.

EN Revision A ® uses the yield point or the maximum force point as the end value, whichever occurs
page 128 first.

® divides the data on the stress axis between the start and end values into 6 equal

B Bluehill Calculation Reference Help V 4.24 - regions with 0% overlap.

EN Revision A ® applies a least square fit algorithm to all of the points in each region to determine
the slope of each region.

page 127

® determines the pair of consecutive regions that has the highest slope sum.

Product Support: www.instron.com 109

Ask a Question

’A INSTRON
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5. INAUADINITANUMILLBRALWNLAY AaudINITadgIAIauuadaa lUdvdagiiuguusutnaiiauag
Instron sihudiaasaunau’le

5.1

NALNENTEAUNALNNRIIUNUDIAIADL

* Funiudunaunisattiun1siinda 1dsaax'lasi 52
* uail InSkill: n1sanszauIsninal

RA

INSTRON"

el

685C5B22291
1C0022_2

Ask Resources Tasks History Con

SIOpE SUlT IS USeU 10 geLermmine e roung s

modulus.

5. Results: The results can include the modulus
value and can be displayed in the results table on
the test workspace.

Make sure to properly define the domain to ensure
accurate results. Would you like more details on any
specific step or parameter?

o W ® @
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1. whgszuuwasiasiafudnauassuu (fanea Manage v B Copilots
nanluiieyd Instron)

g InSkill

2. 1&aA AANT > WALRITLL

= al = v o P ' al Assets
3. @anviuiaguldvenuaniiag (WAAIANT

AEALUR)

Admin v 0 = suppliers B Useriog & Security
Export & Active v Al R
Name & Role Copilots
bob_jones =g Helpdesk Agent All
christine_smith User 1 - InSkill Apps All
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1. NNEINIT ALEINITAQLITATINARTANS 2. tnulatnyndsasun lumaeailyd "aaudrdewy

A ladaymr g Lianin'le Llaan dafawalInaylsad?" IRanialaNRIANAUAIRYNLANNLNY
"u" ndulan "Jaadailaum” wia LUULRAURY UAING Enter
"Auazrinaeng’ls" tivag -
T al T @
< E—;F- Y 4 1T Sdoo.ie'jrfgeliziversa... B o JER 3400 Ser:s;gl;ir:wersa... a o

3400 Series Universal Testing Syste...
Ask Resources Current Data

New Machine Installation >

Resources

What error are you experiencing?

What error are you experiencing?

Software

- Communlcation Issuss Load Cell Won't Calibrate -

Diagnose Problems > “ Load Cell Won't Calibrate “

Runtime Diagnostic Error

FRU Replacement Procedures

Self Test Error

How Do | >

Air Kit

Contact Support >

Contact Support >

Contact Support

’A INSTRON"
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3. aauAIa NN ItAdHIA 1a8LAAN
T2 1192 14
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3400 Series Universa... n o

Diagnose Problems

History Data Resources
S
Do you have another load cell?
INSTRON-

T &E

3400 Series Universa... u 0

Diagnose Problems

History

Do you have a strain channel?

BEIE] Resources

X No

v Yes
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dagiuguusutnatianuay Instron
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To activate your account, click on the button below, and use the activation
code when prompted to start using InSkill. To get started, check out
. found under your user icon in the InSkill Web Application.
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Setup Account

Smart Products Deserve Smart Support

Welcome to InSkill

Please enter the code in your invite email to verify your identity and
activate your account.
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Activate
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Request specific content types:
* Show me videos about maintenance
* Find troubleshooting tasks

Commands
* Save solution: ... Saves a new solution
* Save note: ... Saves a new note to the asset (when asset is selected)

Troubleshooting
"I could not find an answer™:
* The information isn't in your indexed documentation
¢ Check document availability: Ensure relevant documents are indexed
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We were unable to find a solution for your issue. The next step is to escalate your diagnosis to Instron Support. Please select the button below to start that process.
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Support Request

Request Type: *  --Select Request Type--
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