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1. 0IHY Bt HE €1 Us =42 0ls&LICL

LI S—

www.instronservice.com

2. Instron Connect L& 0| 24 Al USLICEH HIAIXIDF ZAIEIH 20/(0K)E HEHSHN

1L & OH

A ol P2l
Instron Connect L& M AE st B0 QIS NE =2&HL| L},

Select a certificate

Select a certificate to authenticate yourself to instron-rtsportal.azurewebsites.net:443

Subject Issuer Serial

SR S . MS-Organization-Acc... IR S

Certificate information “ Cancel
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3. LEX &H A0 J= JFE/(Sign up)/ =1 2/(Sign in)
otol2= 24 &Lt

‘&aINSI'HﬂN'

4. /= Jt&/(Sign up now) 2 AE 20t M HE =
0 Sign in with your email address

2t=LIC.
Email Address
Email Address

Password Forgot your password?
Password

Don't have an account?
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Email Address
Email Address
New Password
New Password
Confirm New Password
Confirm New Password
6. HZO|l SFSOIXIT Ol ™ SHHOIN MAS AFEX 0|2 HILBSE
. o O = il . [ EJ—|‘ I =0 2= Given Name
/\}%6} O:I Ej.ol_lél:}- Ll E} Surname
Surname
7. Instron Connect L& 2| =(Home) &10| LIEFELICH 200IZUS S '?;S‘:fyy:a:e
ékOléFAOICE EZE/\C D/\a O O -\-LAE|LL_,
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2F oI KHAO| HAEOI U Ok HLICH HA L 20! X SH2 AIEX 2H0l S8 E = &Lt
1. A/ &/(Support) &1 = & &4EHLICH.
IN‘g.:_!;in" :;;;?:ﬂ HOME AGREEMENT SOFTWARE CERTIFICATES fﬁ:::; TROUBLESHOOTING ADMIN English  ~ BELLAL -

2. 2F F&(Request Type) U0 N Instron Connect £ & 2/ A/ A(Instron Connect Portal Access) E A1 &/&/L/[}.

Support Request

Request Type: *  --Select Request Type-- &5

--Select Request Type--
Instron Connect Portal Access
T Technical Support Y
REQUESTOR Calibration Quote
On-site Service
First Name: Service Parts or Returns
Other

Bella Haywood
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3. /& L& (Support Request) XA UM =Dt Support Request
A}% X}% ETS j } = ﬁ/ —/é(contraCt Number)% Reguest Type: * | Insiron Connect Portal Access v
g edetLICE Hote Ol Ol 0l Ats2 =2
HSIKIRICH o2t Dbsst M5t HS S S IHaH O
3':!- Ll El‘ . First Name: Last Name: Email Address: Phone number:+
}\H }\rgxr O| g %l- I—I gl E% O:! < 8 ﬁ/g(Smelt) = Preferred Contact:
% Q g:!_ Ll El» . @ Email Phone
4. Instron Connect ZE 0| =Jt At S XHE FItol)| NI
_C_,D,_| él' 9._ %I O| InStron Connect X' C_)-I E:’! 9; & = | l_,l E|’ First Name:» Lost Name:» Email Address:e Phone number:-

M AFSO0IAH Ol Y 2 L& 0l &MSELIL

Agreement Number:-

--Confract Number— v

Message

Submit
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ZEH = 10lotH A dE2E = &+ UsLILh

1. Instron Connect L& & 2| MG U= EM 23U A A/ S(Agreement)= & B4 LI LY.

O - AN
ESd  inston SERVICE
P HOME AGREEMENT SOFTWARE SUPPORT CERTIFICATES TROUBLESHOOTING ADMIN English ~ BELLA -
INSTRON Connect HISTORY
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H 2 (Agreement) 810 Zat=l 2= US4 s LICH

1. H < HS(Agreement Number): MH|A H 2 A|AE B My Agreement
= 4__§°J|O1 S =9 Instron & & B35 ¢! LI Ch. HES S & | ageementinfomation:

N2 PSS NS00 BTH0 AAE Ee ATESO

A El CCw—= NI E O“ O.| x = I:J-| QE =+ X EI L| [:} P 01/24/2022 01/23/2023

22 HE=2 ZE0 6ef H 0l LP 2 &= Azt

Equipment covered under the selected agreement:

2. AZ2 U =32 (From Date and End Date): AlH| A H 2! [scratomber [swomn @) [cwtomerasetiomber [ Coverage e
ANAEBE = ATEYN B AR L E2 SR LI Ch. | [t s s Comnest
34TM 34TV Instron Connect
3. AAE ID(System ID): 2 Instron Al AEI2 L5 A|AE IDE | wms
OXI D USLICH HEiEl Kot £ = BE0| ML= 2=
AAEIDIFO| HIOIZ0 ZAISLICH 0124 H20| Lt gl = RTS0022 includes the following scope of work:

HOo EX oS AMEHFIH GHE H Q0| CHSH A|AE

o
i

[« ] (]
_%;ll- (ﬂ ZF u [:|. ) Machine: 3345E. Tag #:3345.
33451 5 kN Single Column RTS Agreement powered by Connect [Mulfiple Systems!) 1
= . Machine: 34TMI §#:3aTME
4. XE 38(Coverage Type): Hf HE H9E 20{SLICL i i
34TM SKN, 3400 SERIES, TABLE MODEL LOAD FRAME RTS Agreement powered by Connect (Multiple Systems) 1
. . . . . Machine: 68TMS0E -Tog #: 68TMS0N
5. MNHIA &g (Service Description): AH|lA & 2 (Service i, i
. . — = 468TMS0B S50KN, 6800 SERIES, TABLE MODEL LOAD FRAME RTS Agr t d by Connect (Muliiple Systems) 1
Descrlptlon)o_” /\‘I j:” C%to_” iTL_ %F% &Fg gl g _?_| % % —JF 9}'\% L| E|’ F greement powered by Connect (Multiple Systems

’A INSTRON
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6. Dl == ;01| (Fiatu res and Begeflti) J(\ﬁ / | 91' A—I A—I Hl Instron Connect Agreements include the following features and benefits: 3
H0 2=l Js L o8 =52 &= = UsLICL \J

nstron Technical Support Services:

» Calibrotion ond Contract Renewaol REeminders

7. jﬂq %-l tr_ll-l ‘?‘l (SCODe Of WOI’k)' O:I j' O'” A—I A—I Hl ﬁ j:” (%t O'” « Softwore Updote Motifications
IIStE| RFA] o| B+ o| = 3|_ O| S A O] A Ll [:|_ * Direct Downloadaoble Software Updates
LT ot g — =2 T Mse .

» Downloadoble Software Updotes via Instron Connect Portal

» Calibrotion Certificates, Service History and Confract Information via Instron Connect Portal
s Systemn Diognostics via Instron Connect Software

» Direct 3creen Shore with Voice through Instron Connect Software

v Augmented Reality (AR) Aop Support

*» Self-Diognostics Tool via InSkill Mobile Aop ond Instron Connect Portal

[l

x
0o

includes the following scope of work:

Machine: 334511 -Tag #: 3345

3345L

Machine: 34TMET

34TMS

S8TM10B

Machine: 68TME0B!

S8TME0B!

5 kN Single Column
- Tag #: 34TM50

5KN, 3400 SERIES, TABLE MODEL LOAD FRAME

Machine: 68TM10BRA7" 7 - Tag #: 68TM10B]

10K, 6800 SERIES, TABLE MODEL LOAD FRAME

- Tag #: 68TMS0B

50KN, 6800 SERIES, TABLE MODEL LOAD FRAME

Instron Connect Agreement [Multiple Systems)

Instron Connect Agreement [Multiple Systerms)

Instron Connect Agreement [Multiple Systems)

Instron Connect Agreement [Multiple Systems)
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ATELN HS2
PCO| Al ==} Instron Connect 7| s0| & &

M HE AZE AOO0IEE
H2E = A oi== AtS
s == UAsUIt
A0 SOOIE s Lot EXS

Tl off Instron A|ABIC 2 ASS £~ ASLICE Instro AI/\E“OI OIHU N HAZE2EH /U= B Instron Connect £ E 0| A EQUHE 2=z
2= USM Instron Connect A ZEJAHE Soff &= HHIOIE 22 E6HH Instron AIAE THAIEE/PCOH|l & & A X| AU | CF.

208 MMeE L2 Instron 2ZEJA N HBCH EZE L= Instron Connect AZEQHE Solf IR2ZE6HHU SHOIEE 4= /USLICH &A=
JIE ALY LHO Ol248t MHIA S Soll AIE2E = U= AZEQH MBS 2t0lE2lE &6 |l =26t /USLICH

=2 Z 0 AMEE AIAEI0| FDA(EE 0|0l AS6ls) EES &40l= A2 1Q/0Q 2SS B2 UE S €9 AIE 501 210] PCOl Instron AZEQ O E
gﬂar HLF SOOI EBHA OHA Al 2. Blueh|II EE JIE}HIAE ATEYNHE AUIOIESIH AIAEIS J|E 1Q/0Q _/t&EﬂIOi S0l 2&stE 22 A
Z42 ol AIAEIZS CHAl 2ZS0H0F His Rt & AU SLICH 24 LE Instron Connect 2AZE Q{2 4 Xl= IQ/0Q0 &S 0|XIX LM L0 @t
Ax &L HHOIEE £ ‘RAQLID.

Instron Connect ZE= So AZEYHE (S22 =0l H:

1. Instron Connect ZE 0|l 2 10t £ A X EF/0/(Software) &S HERELILL.

"q‘sE!"\r g‘::::ct HOME AGREEMENT SOFTWARE SUPPORT CERTIFICATES ﬁf::;:;i TROUBLESHOOTING ADMIN English =7 BELLAL.. =

RA
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2. SECI2 A/AE ID(System ID) Bl 5= 0l Al

ATEQNHE (JSRIESE A|AH IDE KEHEIH Software Updates
—L ii _E O// w 7<7D' g(SOftware Type) D-” TT O-” A_I [:|‘ _i_ % Use this page fo download a selected software.
i_l |. - _l_ L E _(,)__” O_I = /l\_-I EﬂH %l- Ll [:l. . *Please note: If your system is IQ/OQ validated for compliance with FDA (or equivalent) standards, do not install or updatie Instron software on your PC without

prior approval from your intemal Quality Team.

If you believe you should have access to download additional software please click here

® Instron Connect: Instron ConnectDP 2250 —
0|2 Soll AIAEIS 2HX HAIEE E£= PCE 341 « instoncomnect .
Soff =JI Connect J|S0ll HAlAS o= ASLILC —
T — &
* Bluehill Unlversal 0] et== & Ei6tH Bluehill
Universal2l =4l E2|AE 22 & & £ USLILH
H& 4.232E Bluehill Universal CI2 =2 =0l = Software Updates
Instron Connect 2L E 22| XAl B & O i St
i,—L_ %" %l L| [:f *Please note: If your system is IQ/OQ validated for compliance with FDA (or equivalent) standards, do not install or update Instron software on your PC without

prior approval from your intemal Quality Team.
If you believe you should have access to download additional software please click here

System ID: Please select a Software Type

34TM. v BluehillUniversal ¥

BHU_4.34.30245.zip )
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J.USZ2EY AZERNHE Mt = ?% 229
22150 ATEY N IR NI I o
L2 2 Z(Downloads)” ZH Ul X

- -

A :
s2= MEELILH

4. Instron A| AEIO| (A2 C = PCO| 2SS [J22Cs 22 It Download File
olES Z ) NES 2L,

LHE PCOIl L2 = UE=Est 2R USB ME &X(Ef= UE IHE &85
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Instron Connect ZE A AFEA= (Hd F2 A& REZ= Instron A& E0 &8 M= = ASLILCH
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1. RE = Ml =05l ™ Instron Connect SERVICE

Instron
_IE_ EE-" O-” Ej(&l 6 O:I I/ Q/(Support) El = O lnﬂ" Connect HOME AGREEMENT SOFTWARE SUPPORT CERTIFICATES HISTORY TROUBLESHOOTING
SENSHL|CH

2. 2F F&(Request Type) Hl =0 A AEH0| ERet =HE 3. HsH EEE 4ot ) dsole e AEHS
&EferLI LY. S EVS LI Ch
Support Request REQUESTOR
First Name: Last Name: Email Address: Phone number:*
A \ Bella
Request Type: * | -Select Request Type-- v
Preferred Contact:
--Select Request Type-- @ Email () Phone

Instron Connect Portal Access

REQUESTOR
Calibration Quote

On-site Service

Service Parts or Retums

Bella ()’rher

First Name:

LA S AL A A j

’A INSTRON




A ©OC

o X =
A& 2E M= (2/2)
e
4. A/AEID(System ID) Ml =0M XI& S 5. 20 et M2 HES2 & HAIKIE EetLItH 2HE £€%8ot=
REGIIA ot= AIAE IDE AERE L EL H 50l &2 = U= AJ2l0 AN S=HAE 28 FIEZR
s Fote &= JAsLICH F/Z(Submit) =29 Instron LH2| o &
ANE 8= RFEO| M&ELIL
System ID:*
--Select System ID-- D SLTT,T'D 5

—Select System ID— flessage ™\

34T

3345

68TM. J_

. J
[Attach Files  choose Fies [ o fie chosen |
6. M =0] 2= %™ Instron Connect LE 0| LEO| MU= AKX EAIEH & M= &2 Olhg = &H SLICH,
IN‘S?;!N' 'é‘::":e'::t HOME AGREEMENT SOFTWARE SUPPORT CERTIFICATES SERVICE HISTORY INSKILL
Successful Request Submission
Your request has been submitied successfully. Please verify you have received an email regarding your submission
’A INSTRON
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Instron Connect ZE 0| AFE A= Instron W8 IS AHE &0le = A1) WE ISAEPDF E4L2 22 e
% AT
1. Instron Connect & EE:l ir o | ‘l KA 'D“;”D”t HOME AGREEMENT SOFTWARE SUPPORT fﬁ::;ii TROUBLESHOOTING
) ; nnec
Af(Certificates) 1S HEHEHLICH meTRen
2. A2 &/ ID(System ID) H'=0I A DE QISAES 3. ST AAE IDS HEHH Y AIAEOl O ALRE &
2tolot AL ot= AAEN IDE A& gL L. U= wd S AIF FAIELILCH
Certificates
Oct 21, 2021 Speed ASTM E2658
To view PDF file, you must have Acrobat Reader installed on your system )
Oct 21, 2021 Displacement N/A @ ASTM E2309 189
If your certificates do not appear, please submit a helpdesk ticket g U & By = A i
(SysTem ID: R
--Select System ID-- v
34TM.
3345L:
k68TMSO )
’A INSTRON
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4. DF QSN ZSIUE BED 2251 oS4 |

34T v

Cal Date Cadlibration Type Transducer Serial Number Standard Cerlificate #
Oct 21, 2021 Speed N/A @ ASTM E2658 189
Oct 21, 2021 Displacement N/A = ASTM E2309 189
Oct 21, 2021 Force 2530-5KN/ @ ASTM E4 1891
= 1 lots Q -+ O &8 (B Page view A Read aloud @ Add text 7 Draw & Highlight Q fse | © 2 B
I—iOZ_||_O:1|D }_,_O CZP-IPOAHEFA
5- —Dl— o J o A j = a j [: — i_ O j L l_| 4l = [CERTIFICATE OF CALIBRATION
A ISSUED BY: INSTRON CALIBRATION LABORATORY
U SL|CE. o B

Instron
A 825 University Avenve

e Norwood, MA 02062-2643
INSTRON Telephone: (800) 473-7838

Fax: (781) 5755750
servics_requests@nstron com

A0:022C L o4 HHES S QY B2t2X CIET Ee. -
= PDF 2ICi0f Mhet o2 THE QIR0 UAS % =
U LILE. i P

’A INSTRON




o1 (3/4) A ©C

Jk’l'

DE ISA L MHIA 02

Instron Connect ZE 0| AFE A= Instron AlHIA 0|2 S &0le &= U D AHIA EUAE PDF EACZ (228
A OI — L| l:|>
6 A—I t” - O| =S O é 86|- :Id iﬁ//k O/Q,:/ m Instron  yomE AGREEMENT SOFTWARE SUPPORT CERTIFICATES SERVICE TROUBLESHOOTING
(Serv:ce HIStOFy) = HEHSILICE. insTRON Connect HISTORY
8. S8 AMAE IDE Hd=HotH ol E AIAEN CHet AdlA

Al EID(System ID) Hl=0MH MBIA Ol=2=
ilﬁﬂlff ANAE IDE SEHerL L. 0180l EAIELICE.

= - =

y Order ID Status Service Type Service Description Created Date Last Updated Date
To view PDF file, you must have Acrobat Reader installed on your system.
SV21 Closed PM/Cadlibration fraining calibration May 11, 2021 May 24, 2021 @
If your service history does not appear, please submit a helpdesk ticket call
SV21i Closed PM/Cadlibration cadlibration training May 11, 2021 May 19, 2021
\ call
v

(
System ID: * | --Select System ID--

-Select System ID--

3345
34TM
| 68TM50E y

’A INSTRON
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D QISA 2 NHIA 012 201 (4/4)

9. NHIA BIOANE B UR2EGHHAA A/H/ A ZF LA
Z7/(View Service Report) 2 0l A PDF Ot0| 22

S ERSILICE

10. AEIA BOANISelH 2250t LE Q1A e

= USLICH

N U22E H oM HE2 SEE 2HY Bt N
L= PDF 2l 0l et 22t CHE X0 /[sS =
USLILCH

Y dINSTRON"

»

O

M

System ID: *

34TM

Orderd Seokepe
e

View Service
Service Description Created Date Last Updated Date Report
_

sv21 Closed PM/Calibration training calibration May 11, 2021 May 24, 2021
call
SV21 Closed PM/Cadlibration calibration training May 11, 2021 May 19, 2021
call
= | 1 |of1 Q - 4+ /) 3 A DY v ¥ v @ 7 =
Instron Service
' INSTRON 825 University Avenue Norwood, MA 02062-2643
b4 Tel: 1-800-473-7838
www.instron.com
Company: Instron Training Center
Address: 825 University Avenue
Norwood MA 02062
United States
Contact: Machine Serial #:  34TM-
Service Order #: sv21 Machine Tag #: 34TM-
Service Engineer: Customer Asset #:
Purchase Order #:
Labor Activities*

Date Qty Product # Product Description
5/11/2021 1 $1460-201-A ENH Speed & Di i ion (Both directi

5/12/2021 il

$1481-202-A

ENH Force CAL 500N-100KN (both directions)

5/21/2021 1

$1490-802-A-ES-A

ASTM Strain ENH Single Dir for Clip-On, XL,COD,LVDT

“Note: Labor activities only reflect the type of work performed on this date and not the actual hours worked.




0l A InSkill KO & EF 5 AR (1/5) A ©06

£ _10I5HHA InSkill Al 24 ol 2 =0l E206tH AIAE 2HE &

b

Ot Hl KOt 2ot o2 == USLILH

1 InSkiII KO &S E20 E20tHA S 24
(Troubleshootmg) EH = A|EHSH L|C} ‘.'..a ::“;W”t HOME AGREEMENT SOFTWARE SUPPORT CERTIFICATES fﬁ::;i TROUBLESHOOTING
; /| = . INSTRON nnec
2. A/ AEIID &€ (Select System ID) U550l A 2 H| 3 /T//E ay E”(Select a Product) i =0lA S HE
olZ A&0| ELet AIAE IDE &8 LILH Z0ollOF ot= MIS= &= LILL
34TM v

-Select System ID-- v gelec’r a Product )

—Select SYStem ID— 2712-04x Pneumatic Grips

34TM 3119-60x Environmental Chambers

3345 | 33xx Series Universal Testing Systems
3400/6800 Reftrofits
68TMSOR 44xx Series Universal Testing Systems

3 59xx Series Universal Testing Systems
Begln 68xx Series Universal Testing Systems
9x50 Drop Tower System

HV Series HDT and Vicat Testers

Instron Connect
\&\T Torsion J

’A INSTRON




L0 A InSkill AtIH &S

4. NNAENID E MS0| SIS ™ B =0l A
X EHDiagnose)E &1 &6t 1) A/&/(Begin)S
G ERSrL| Ct.
5. == =Ct=2ot) 2H 2 S&4= dEiet =

T E(Submit)2 I E4EHLICH

’A INSTRON

EANE

(2/5)

()

34TME v
2712-04x Pneumatic Grips v

; R
Diacgnose v

34TM:

2712-04x Pneumatic Grips

Diagnose

Diagnose
How Do |2

)

What error are you experiencing?

p = N
{|SELECT ONE vy
SELECT ONE

DSP Error Codes

Position loop failure

Power amplifier fault detected
Buffer Overflow

Error 2866 Frame drive disabled
Communications Error

Machine makes unusual noise
Load Cell won't calibrate

cher issue j

What symptoms are you experiencing?

(Grip closing slowly

v)

’ Skip » ’




LE 0 A InSkill Xkt &

Ct 22 AITHE & XFAI9 A|AE D 2HEH

Ol CHol df(Yes) == OFL/2(No)E B E!

£

~

[H0

==

N
%
Y
Ll
o
10
o

=Mt HZEX &2 B2 o Z LA FZ(Not

Solved)E S EigrL| Lt

8. M 0l=g= 2EHE X 0/ ZJ/(View
E.E,lél-Ll [:'.

Diagnostics History)S 2= &

’A INSTRON

E ArE (3/95)

A O

Ct.

Z(Finished)E & &igfLILt.

Step Histo Data Resources Handoff c‘ NSkill
Is the flow control valve fully or nearly closed?
Ve “ ‘ Skip ' ‘
Step History Data Resources Handoff c:‘?‘r I
=
Adjust flow control valve to increase speed
Step History Data Resources Handoff C——="?‘v I
2

Adjust flow control valve to increase speed

ol Finished

" Not Solved

© No More Steps

| View Diagnosis History




L 20 A InSkill XtJF M & = AL= (4/5) /ﬂ\ @ @

9. =NE Jl= A& 822 0| 2ot

_ — B — Step History Data Resources Handoff e !
ol & P K(Handoff) £ 1 &igfL|LC}.
10. 0/2 Z Z(escalation code)E £ Al & L|LC}. . S andoft ci
O| % j' % X' % %I O“ X-” % 6|‘ a:l Eﬂ I/ _,l_o_-/(SuppO,-t) Please provide the code below to your call center agent to help diagnose your issue
Eij % /l\l_—i ;H %CII— Ll [:l. . Note that the code is single use and will expire in 2 days.
nm4bj9
IN‘sﬁll\r 'g;:':e“ct HOME AGREEMENT SOFTWARE CERTIFICATES fﬁ::;‘;i TROUBLESHOOTING
11. Bl=0 N J/= A/&(Technical Support)= Support Request R
HERSILICH #Hotel OISt OlHIE 0l
Il‘ % 9 E iH ‘CJ)‘—I Il I' Dl_l- X._—i §|’ U._—l § % —;TE j |’ 6H O|: Request Type: * (Seleci Request Type-- ) ;’:""id‘mii”
;L ) e
O':’ Ll [:l‘ Inss?rlc?:tcl?n?\ue?: llzi)::l Access
NZelllay(e): | [echnical support
Calibration Quote
On-site Service
First Name: Service Parts or Retumns
Bella el SRS D
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System ID:*

System ID:*

(--Select System ID-- D

34TM v
—Select System ID—

34T'V1 Message
3345 Hello,
L68T'\’1 J | am having an issue with the grips on our 34TM system.
- Escalation Code: nm4bj9
Kind Regards

Instron Customer

Attach Files | Choose Files | No file chosen

@< Ol m Instron HOME AGREEMENT SOFTWARE SUPPORT CERTIFICATES SERVICE HISTORY INSKILL
iINsTRoON Connect

13. A= 0| 22 & ™ Instron Connect I & 0
MECUCH= HIAIXIIOF EAIEH R M &0l
Ol & 2 A = LICE..

Successful Request Submission

Your request has been submitied successfully. Please verify you have received an emcil regarding your submission.
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Instron Connect A ZEHE
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PCO| A Instron Connect A~ Z E Q| (§
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Support Request

Submit Request

Enter your information below then click submit

First name: Arabella

Last name:

Email address:

Phone number:

< &(Support Request)= 2 !

Calibration
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Additional files:

Additional files: Choose Files:

Message:

4. | Al X/(Message) 2 =0 2t&

Additional files:

Message:
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A Z XF= Instron Connect 22 EQIHE Soll Jl= A& 1 &HNGHAH stHE 2R & USLICH
1. 53 X Instron J|= X& 0 XN& FS 2. 10| ZNHO HMEHOI AL D= NI 82 3AA 3H 2R
Ml = &L Ch. N&ES HICHEILICE &2l= AI2H0 D= X Bl HAA

O = 5

| HStE 2| Rl 24L& S/(Enable) HEZS FE2& 5 QLEELILCH
S AT H HIA/A] LlIE (Message Center)0fl Bl Al X JF EAIEl 1)
Submit Request =2 Z WA A(Remote Access) R0 =44 X3 EAIDt

! e ten i CEraLICT

First name:

AMNE RE ME 2

Last name:

Email address:

Message Center
[»] Message

Phone number:

System Status
. Cloud Connection O 600 30/06/2022 12:21:10 Remote access is now enabled.

Additional files:
105 30/06/2022 12:19:15 Successfully connected to Instron® Connect.

Message:

Eal
Calibration
Enable Remote Access O

Disable Remote Access O
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.33 HHAE SH5161H D= K& 4. A ZH0| T/ H Instron Technical X| & & 0} CH3E &~ /A2
AXLIAHAII MeE & JLLICH Ao 2/ Instron Technical A| & &2 #ol2 stH= = &= ASLILY.

ot 52 5/ E(Answer call allow screen
sharing)E =cJi 83t 25 LIL.

B fnton Corvart 220
Establishing connection

°®. .
Incoming connection Q <.:Connecting ‘q 0000:11 e g
1 @ Call from Support s oo : E T.X‘m”“

"‘ Answer call
allow screen sharing

Decline
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Instron Connect AT EQ| N

5. Sat)t 2UtH H/Z & S/(Disable)S =S LILL

HAIX] &lE (Message Center) Ol Bl Al X Ot
A& D &Z %4 A (Remote Access) & Ul
WA W3 EAIDF LEEFELICE.
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System Status

Y Cloud Connection

Calibration

Disable Remote Access

Message Center
ID

605 30/06/2022 12:24:48
600 30/06/2022 12:21:10

105 30/06/2022 12:19:15

Message

Remote access is now disabled.

Remote access is now enabled.

Successfully connected to Instron® Connect.

Remote Access

—
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M2 D8 = AUIA H20| Ct2= HlE LY [ Instron Connect 2 ZEJAHOUA &S 2HH ELICH AF 2R
ATEYNHE Soll 8 822 QEEY =5 USLICH

1. A|IAEIO HAIEE L= PC HIEY 2HH 0 A
Instron Connect AZEJAHE & LILC.

2. WEH L= AHlA A0l Bt=2F WA B UIA/A &E (Message
Center)OﬂA-I ada= DA SLUICH ek A/AE & E(System Status)
OteH Ol 2 2JF EAIELICH

Message Center System Status

1D Message . Cloud Connection

105 30/06/2022 14:36:32 Successfully connected to Instron® Connect. —

Calibration

315 30/06/2022 14:36:32 Calibration was performed over 12 months ago. If you wish to recalibrate your system, please contact Instron Service under the 'Calibration’ tab to schedule a visit.

Enable Remote Access
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Support Request Calibration

Support Request

First Name:
Last Name:
Email Address:

Phone Number:

Message:

’A INSTRON

Calibration

Arabella
rabella Calibration Due:

Service Agreement:

QR Code:

Request
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2102 1Q/0Q AEE B2 LR B 20| AL 521 90| PCO
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FEINEBZE RE =5 2o AIAE S CHA| Z2S0oH0F His RIHE & ASLICH i L Instron Connect
IQ/OQN &= 0|IX X L2 20 et &X L HHOIEE &= JUASLICH

ATES02 &R/
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1. ANAEIS (HAIEE £ = PC HHE 3HH 0 A
Instron Connect AL EJANHE S L|LC}.

2. AT ESN SUOIEJ U= B HAIX flE/(Message Center)Hl Al &= 24 = LICH.

Message Center
TiFne Message

BRETORZ AT N PR Succossbully conmected Bo bnstrorS Connect.
GRS AT P Thine i% & e Sottware wpdaie svailabbbe: Blochill Usirersal 434 103245

GIERGE FATIHY PR

Inptran Connecl soMwey is curmesily up i dabe,
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3. ATEQ 0|2 AU 0IESGH S ATEZ0/(Software) B1S +ELICH

Support Request Calibration Software

4. L ZEF0f F&/(Software Type) Ul =0l Al Bluehill UniversalS 1 &g L| Ct.

Download Software Updates

Software Type

5. [} 22 =(Download)E S LILC}.

Download Software Updates

Soiltware Type
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Message Center
I T Mles5age
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7. 22 0F 225 H HA/ A & E(Message Message Center
Center)l = LI 2810l EAISLICH 20 2ls o e e
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* ProgramData » Instren » Instron Conmect & Softaare Updates » BlochiilUorvenial » Bloehll Usiverial 43430045 v earch ot versal 433 O

~ 4y v tomper.
[ Mame Type Compeested s Pasrword Size Rat Ok sl & o ey S oo,

add-cn
Suts Reguroment
InstronConmect

. &8 (setup)S 228t (1S & T(Install) =S e FRspE——
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Readme

ECH HAIX L E/(Message —
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Message Center
Time Message

O
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=
A
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SR 432:47 PM Successiully conneciod 10 lestron® Connect,

G2E022 43242 PR Edoehill Universal solftware s curreadly up fo date

S2N022 43242 PR Instron Connect software is curtontly up 10 date,

| ) G282022 4232:27 PM Please wall, trying 1o connect
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System ID:
Calibration Due:

Service Agreement:

QR Code:
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Instron Connect Customer Portal
gzrléechnical support on your Instron product, call +1 800 473
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InSkill

DOWNLOAD ON THE GET ITON
' App Store e Google Play

Once you have downloaded the app, you can join the account. If you are
reading this email on your computer, use the app's QR code scanner and
scan this code to join. If you are reading this email on your phone or tablet,
click on the button below to register InSkill. You can also enter the code

manually to authenticate in the app.

What's New >

This release fixes a bug for searching within resource
documents, thank you for using InSkill

Preview

Einskil
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HAICIH Qo] QR ZE AF|LHE AIESIO]

Ol Al 2.

Once you have downloaded the app, you can join the account. If you are
reading this email on your computer, use the app's QR code scanner and
scan this code to join. If you are reading this email on your phone or tablet,
click on the button below to register InSkill. You can also enter the code

manually to authenticate in the app.

If viewing on Computer:
Use the app's QR Code
Scanner to scan this code
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Welcome

Please accept to join this account

View Disclaimer

Decline

Accept and Continue

’A INSTRON




| 257 812 =7 -

InSkill Al 40{= AFEXIZE A

e O] /S LICE InSKkill

IDS EohM .

Y dINSTRON"

b4

A
— O
®= &3l O

3:04 o FTE

0 Series Universal Testing Systems
5944R2703

5900 Series Universal Testing Systems
5944R7420

5900 Series Universal Testing Systems
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ME 235t Zuotgdsnt 253 = UGS L LY.
k

2. 7|28 22 “Ask” 0| EELICE O
O A|FOM 225 otALE A4 =

Hn

)
R

3:05 w T E 3:05 "

@
o
o
9
R

685C5B22291 685C5B22291 55?505(32:91
1C0022_2 1C0022_2 —
. Ask Resources Tasks History Conf
m T TelE History ot Ask Resources Tasks History Conf|

4. Algorithm:
« The system searches for data between the first
oint that is greater than or equal to 2% of the
modulus? poin g "
maximum force and the maximum force value.

How do | calculate automatic Young's

It performs a zero-slope yield calculation to
check for a yield point in the data.

To calculate the automatic Young's modulus, follow The data is divided into 6 equal regions with no
these steps: overlap, and a least squares fit is applied to
determine the slope of each region.

The pair of consecutive regions with the highest

.

1. Select Type: Choose "Automatic Young's" as the

calculation type. slope sum is used to determine the Young's
2. Define Domain: Specify the domain, which is the modulus.
region within the test curve where the calculation >
How do | calculate automatic = will be performed. This is crucial to ensure that the 5. Results: The results can include the modulus
Young’'s modulus? calculation is based on the initial linear region of = XX AL 3_ E—l AF o value and can be displayed in the results table on
the stress-strain curve. —_ 1 — A= the test workspace.
o AL
Eiatamstars. ﬁ 3. % - O'” E 7:” = Make sure to properly define the domain to ensure
* Indicate on Graph: Optionally, you can choose accurat Its. Would liki detail
g — L o urate results. Would you like more details on any
| How Is to indicate the modulus line on the graph. _'H'_ A | El - LH -g— = specific step or parameter?
* Calculate During Test: You can set the system -
1 2 3 4 5 6 7 8 9 0 to perform real-time calculations during the test. B O:| e L—l EI’ ® & 8 @
N S S N " S— —" —_m — 4. Algorithm:
. i " ¢ The system searches for data between the first RESOURCES
- l" . [ ( ) $ & @ point that is greater than or equal to 2% of the . .
) . . ) B Bluehill Calculation Reference Help V 4.24 -
B maximum force and the maximum force value. .
FN Ravisian A

« It performs a zero-slope yield calculation to

Ask a Question

Ask a Question
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‘Ask’ 7| 59| HfHH2 HIX O 2 K& M HALL 7t0| =9} Z+2 Instronl| &4 XAt 2 A M-S E LTt O
xfEE AIZF A ESHA HRSHY Heiol §EE NS = UAS G2 E AYLCHL Y At2E AT
= = [

Modulus

3.1 & FEH O| O ol.EHE 3:05 W T 32H1AS — ’ ET—
AT Zs0] AD KR | < o B AAS MEIBIM R, | 4 smcemceasmmm e

685C5B22291 Measurements used as inputs for calculations. To perform a modulus calculation
IC0022_2 with different measurements, use a slope calculation. A slope calculation lets you select
A‘I I A1 O | E O I [[H 77 |- I | - any two measurements for the calculation.
=1 - =

Ask Resources Tasks History Conff

Parameters
I—H E'1 7 r A1| B SIOpPE SUM IS UsSeU W Uetermne e rouny s W/A/. x{ Hfﬂ.ﬂ _OL/E Eo Required parameters include:
’ o=

modulus.

X * Type: Automatic Young's
AL o
5. Results: The results can include the modulus éf 54{2(//&/ L/E/. 109 = « Domain

value and can be displayed in the results table on

the test workspace. ‘ élzn—(Ask) 4 /ﬁlléig/ ]-//5 Optional parameters include:

X 7!- q;/( V/i ﬂly [ O'/ O/ : , * Indicate on graph. The system indicates the modulus line on the graph.

L — T = — Make sure to properly define the domain to ensure 0/5#0// L/L = E/ Lﬂgﬂ/‘ * Calculate during the test. The system performs real time calculations during a test.

it Its. Would lik detail
]7/5_2/1 2 /s W 19) / g F ﬁ 0// /(f accu;g e [eS'-' s. Woul l!‘°;' i Geete SHEHElD @ E o/ X_ - Cf A OF A If desired, edit the description of the calculation in the Description fieid. Changes to the
J L / —/ specific step or parametars /O/w 3 ﬁ/O// 7 7 description appear in the Selected list and also in the Available results list on the
O/ L2 —/ / / Hf 0 ﬂx 17, Workspace > Results > Columns screen.
OIEE Ljojx] BHo & 7fEE © & 8 Elo/ B« o A~ Tf =
AA L 7 Algorithm

éiﬂ 7 /L H /(/ £/L/ E/L. RESOURCES / /{/L’ 0// [/7 O/y 197, H: O/ -L- fhessen

B Bluehill Calculation Reference Help V 4.24 - L E ® searches the data between the first data point that is greater than or equal to 2% of
EN Revision A /(A H the maximum force and the maximum force value.
page 109 L4 ;a:nes outa lope yield ion to ine if there is a yield point in the
ata.
B Bluehill Calculation Reference Help V 4.24 - ¢ uses the first data point as the start value.
EN Revision A ® uses the yield point or the maximum force point as the end value, whichever occurs
first.
page 128
® divides the data on the stress axis between the start and end values into 6 equal
B Bluehill Calculation Reference Help V 4.24 - fegions with 0% overlap.
EN Revision A ® applies a least square fit algorithm to all of the points in each region to determine
the slope of each region.
page 127

determines the pair of consecutive regions that has the highest slope sum.

Product Support: www.instron.com 109

Ask a Question
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modulus.

5. Results: The results can include the modulus

value and can be displayed in the results table on
the test workspace.

Make sure to properly define the domain to ensure
accurate results. Would you like more details on any
specific step or parameter?

o W ® @
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< 4 Y Diagnose Problems

3400 Series Universal Testing Syste...

Ask Resources Tasks Current Data

What error are you experiencing? What error are you experiencing?

Software

Load Cell Won't Calibrate -

-

New Machine Installation

Diagnose Problems

FRU Replacement Procedures

How Do |

Contact Support

Contact Support

Contact Support

Communication Issues

Load Cell Won't Calibrate

Runtime Diagnostic Error

Self Test Error

Air Kit
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3400 Series Universa...

Diagnose Problems

History

History

Do you have a strain channel?

e 3400 Series Universa...
Diagnose Problems

BEIE]

X No

v Yes

S
Do you have another load cell?
INSTRON"
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Diagnose Problems

History Data Resources

We were unable to find a solution for
your issue. The next step is to
escalate your diagnosis to Instron
Support. Please select the button
below to start that process.
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3 Diagnose Problems

Take a photo that helps illustrate the

issue
Upload * Skip »»
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Upload
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Skip»»
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3400 Series Universa...

Diagnose Problems

History Data

Please provide any additional
information that may help diagnose
your problem.

load cell is not calibrating |
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To activate your account, click on the button below, and use the activation
code when prompted to start using InSkill. To get started, check out
. found under your user icon in the InSkill Web Application.

Code: "= »

Setup Account

Smart Products Deserve Smart Support

Welcome to InSkill

Please enter the code in your invite email to verify your identity and
activate your account.

e Enter code

Activate
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Help ' Escalate l x

Request specific content types:
* Show me videos about maintenance
* Find troubleshooting tasks

Commands
* Save solution: ... Saves a new solution
* Save note: ... Saves a new note to the asset (when asset is selected)

Troubleshooting
"I could not find an answer™:
* The information isn't in your indexed documentation
¢ Check document availability: Ensure relevant documents are indexed
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Step History Data Resources Handoff &, Escalate c—'ﬂ Skill

We were unable to find a solution for your issue. The next step is to escalate your diagnosis to Instron Support. Please select the button below to start that process.

[ ]

’A INSTRON

©

StMR. =7t X[ 20| ERoHH




| 712 x12 29| (1/1) A OO

1. Zt2]" > ‘InSkill2 MEHSHM 2 2.

=ERE

InSkill v @ InskilGPT | Uy Tasks

Manage w

InSkill

Assets

Admin

Intelligence

4. Xds MEL IES E 7|50 FM K.

Step History Data Resources Handoff

Contact Support - (Global End)

Co prot When you contact support please share this code

General Utilities o %X~

[ 1 ¢ Find your local office on our locations page to call for tech support. ]
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Support Request

Request Type: *  --Select Request Type-- v

--Select Request Type—

Instron Connect Portal Access

REQUESTOR .
Technical Support

First Name: Calibration Quote
On-site Service

Harold
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@ Email Phone
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