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You have access to the Instron Connect support tools via your active service contract, system warranty or software 

warranty. This document will guide you through setting up your account & using the different features in the Instron 

Connect Portal, Instron Connect Software, InSkill AI app and web portal.

(Click on each link to jump directly to that section)
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Instron Connect Support

Instron Connect Portal

Instron Connect Software

InSkill App

InSkill Web Portal

Instron Connect Support

Navigation:

Return to this 

main menu

Previous 

step

Next

step

There are 5 sections:



Instron Connect Portal

Creating an Account on the Instron Connect Portal

Adding Additional Contacts to the Portal

Viewing your Agreement Information

Downloading Software

Submitting Support Requests

Accessing Calibration Certificates

Using the InSkill AI Troubleshooting Tool

Creating an Account on the Instron Connect Portal

Adding Additional Contacts to the Portal

Viewing your Agreement Information

Downloading Software

Submitting Support Requests

Accessing Calibration Certificates and Service History

Using the InSkill AI Troubleshooting Tool

Please note that only authorized contacts will have access to the features in the Instron Connect Portal for a given service agreement. If you create an account and 

do not see your agreement or Instron system IDs in your account, please submit an ‘Instron Connect Portal Access’ request via the Support page in the Portal.

Should you experience any issues with creating an account, please contact us at Connect_Support@instron.com for further assistance.
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This section contains guides for setting up your account in the Instron Connect Portal and using the different features available in the 

Portal once you are logged in.

mailto:Connect_Support@instron.com


Creating an Account on the Instron Connect Portal (1/3)

To access the features of the Instron Connect Portal, you will need to create an account using your 

company email address:

1. Open an internet browser and navigate to the following address:

  www.instronservice.com

2. Access to the Instron Connect Portal may require a digital certificate. If prompted, select OK to accept 

the security certificate to access the Instron Connect Portal:
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http://www.instronservice.com/


Creating an Account on the Instron Connect Portal (2/3)

3. At the top right corner, click the icon and then 

Sign up / Sign in

4. Click the Sign up now link to create a new account.
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Creating an Account on the Instron Connect Portal (3/3)

5. Enter your credentials and information, including validating 

your email address by receiving a verification code, and then 

click the Create button.

6. Once you have created an account, log in using the 

username and password created in the previous steps.

7. You will then arrive at the Home tab of the Instron Connect 

Portal. Your name will appear at the top right corner to confirm 

that you are logged in.
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You can select your preferred 

language here
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Adding Additional Contacts to the Portal (1/2)

Once you have logged in, you can request to add additional users in your organization to your agreement so 

that they can also access the features of the Instron Connect Portal.

Each individual should have their own account. Accounts & login credentials should not be shared between 

users.

1. Navigate to the Support tab.

2. Pull down Request Type and select Instron Connect Portal Access.
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Adding Additional Contacts to The Portal (2/2)

3. In the Support Request form, select the 

Contract Number to add the additional 

user to. Your own name and email will be 

automatically populated, but you will need 

to add your preferred phone number.

Enter the new user’s contact information 

and click Submit.

4. A request will be sent to the Instron 

Connect support team to add the additional 

user to the Instron Connect Portal. The new 

user will be notified by email.
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Viewing your Agreement Information (1/3)

Once you are logged into the portal, you will be able to view your contract agreement information.

1. In the navigation bar at the top of the Instron Connect Portal window, select Agreement.

Circle with left arrow with solid fillCircle with left arrow with solid fillHome with solid fill



Viewing your Agreement Information (2/3)

1. Agreement Number: This is the Instron reference number for 

your service contract, system warranty, or software warranty. 

Contracts are refenced using their specific contract number, 

while system or software warranties are referenced by the order 

number for the system or software. Some accounts may have 

multiple agreements listed in their portal.

2. From Date and End Date: These are the start and end dates of 

your service contract, system warranty, or software warranty.

3. System ID: Each Instron system has a unique system ID. All 

system ID(s) covered by the selected contract or warranty will 

display in this table. If multiple agreements are listed, select a 

specific agreement to see the corresponding system ID(s) for 

that agreement.

4. Coverage Type: This shows your level of contract coverage.

5. Service Description: Under Service Description, you will see the 

scope of work included within your contract.

The information contained in the Agreement tab is:
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Viewing your Agreement Information (3/3)
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6. Features and Benefits: This is where you can find the list 

of features and benefits included within your Service 

Agreement.

7. Scope of Work: Here you can see the scope of work 

included within your Service Agreement. 
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Downloading Software (1/3)

Your premium service contract, system warranty, or software warranty entitles you to download software updates to the latest versions of our current 

software products via the Instron Connect Portal. Our Instron Connect software, which allows you to access additional Instron Connect features directly 

from the Instron system operator dashboard or PC & is covered in section 2 of this manual, is also available for download from this section of the 

Instron Connect Portal.

If your Instron system is not connected to the internet, software updates can be downloaded from the Instron Connect Portal on a secondary computer 

and transferred to the Instron system for installation. If your Instron system is connected to the internet, the software may be downloaded from the 

Instron Connect Portal, and future updates may be downloaded via the Instron Connect software and installed directly on the Instron system 

dashboard/PC.

Note: At present, only select Instron software products may be downloaded or updated via the Portal or Instron Connect software. We are working on 

expanding the library of software products available via these services in the near future.

IMPORTANT NOTE: If your system is IQ/OQ validated for compliance with FDA (or equivalent) standards, do not install or update Instron software on your PC without 

prior approval from your internal Quality Team. Updating your Bluehill or other testing software will invalidate any existing IQ/OQ software validations on the 

system, requiring the system to be re-validated for compliance to continue. Installing the Instron Connect software, however, does not affect the IQ/OQ and can be 

installed and updated as needed.

To download software via the Instron Connect Portal:

1. Once logged into the Instron Connect Portal, select the Software tab.
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Downloading Software (2/3)

2. Expand the drop-down System ID menu and select 

the system ID you would like to download the 

software for, then drop-down the Software Type 

menu, this will show all software platforms included 

with your agreement. Select your desired software 

download from the drop-down:

• Instron Connect: This will download the Instron 

Connect software, which allows you access to 

additional Instron Connect features via your 

system’s operator dashboard or PC.

• Bluehill Universal: This selection will contain the 

latest release of Bluehill Universal. Beginning with 

version 4.23, the download for Bluehill Universal 

will also contain the latest version of the Instron 

Connect software.
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Downloading Software (3/3)

3. After choosing the software to download, click the 

cloud shaped download button to begin the software 

download. The file will automatically save to the 

‘Downloads’ folder on your PC.

4. If you have downloaded the file to your Instron 

system’s dashboard or PC, you can unzip the file and 

follow the installation instructions.

If you have downloaded the file to another PC, transfer 

the file to the Instron dashboard/PC using a USB storage 

device (or other means of file transfer), unzip and follow 

the installation instructions.
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Submitting Support Requests (1/2)

The Instron Connect Portal provides users with access to submit multiple types of requests for assistance 

directly to the Instron support team.

1. To submit a request, log in to the 

Instron Connect Portal and select the 

Support tab.

2. From the Request Type drop-down menu, select the 

topic you need assistance with.

3. Enter your contact information and select your 

preferred contact method.
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Submitting Support Requests (2/2) 

4. From the System ID drop-down menu, 

select the system ID that your support request 

is related to.

5. Enter your message with details about your request. You can add 

additional attachments such as screenshots, photos or test 

methods to help illustrate the issue. Press Submit and your request 

will be directed to the appropriate support team within Instron.

6. Once submitted, the Instron Connect Portal will display a message that your request has been submitted & you will 

also receive an email confirmation of your request submission.
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Accessing Calibration Certificates & Service History (1/4)

The Instron Connect Portal provides users with access to their Instron calibration certificates, which can be 

downloaded in PDF format.

1. From the Instron Connect Portal 

screen, select the Certificates tab.

2. From the System ID drop-down menu, 

select the system ID for which you want to 

access calibration certificates.

3. Once a specific system ID is selected, you will see 

the calibration certificates available for that system.
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Accessing Calibration Certificates & Service History (2/4)

4. To view and download one of the calibration 

certificates, select the PDF icon in the View Cert 

column.

5. Once the calibration certificate opens, you can 

download or print it.

Note: The download and print buttons may be in a 

slightly different location depending on your 

specific internet browser or PDF reader.
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Accessing Calibration Certificates & Service History (3/4)
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6. To access your service history, select the 

Service History tab.

The Instron Connect Portal provides users with access to their Instron service history with the ability to 

downloaded any available Service Reports in PDF format.

7. From the System ID drop-down menu, select 

the system ID for which you want to access the 

service history.

8. Once a specific system ID is selected, you will see 

the service history available for that system.



Accessing Calibration Certificates & Service History (4/4)

9. To view and download a service report, select the 

PDF icon in the View Service Report column.

5. Once the service report opens, you can 

download or print it

Note: The download and print buttons may be in a 

slightly different location depending on the 

specific internet browser or PDF reader.
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Using the InSkill Self-Help Tool in the Portal (1/6)

1. To access the InSkill self-help tool, 

select the Troubleshooting tab.

2. From the Select System ID drop-down menu, 

select the system ID for which you require 

troubleshooting assistance.

Once you have logged in, you can access the InSkill AI troubleshooting tool to quickly self-diagnose and solve 

system issues.
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3. From the Select a Product drop-down menu, 

select the product that you need to troubleshoot.



Using the InSkill Self-Help Tool in the Portal (2/6) 

4. Once you have selected the System ID and 

Product, select Diagnose from the drop-down 

menu and select Begin.

5. Pull down the drop-down menu and select the 

symptoms you are experiencing and select 

Submit.
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Using the InSkill Self-Help Tool in the Portal (3/6)
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6. Go through the diagnostics questions, 

selecting Yes or No to what is relevant for your 

system.

7. If you have resolved the issue select Finished.

If the issue has not been resolved, select Not 

Solved.

8. Once you have gone through all the steps, you 

can escalate the issue to Instron Technical 

Support. To escalate select Continue.



Using the InSkill Self-Help Tool in the Portal (4/6) 

9. Pull down the drop-down menu and select 

your country or region.
10. Enter your System ID and select Enter.
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Then select Submit.



Using the InSkill Self-Help Tool in the Portal (5/6)

11. If you have an image that you would 

like to upload, select Upload Image. 
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You can either Drag and Drop the image 

into the box or select Browse to select an 

image from your desktop.

Then select Submit.

If you don’t have an image to upload, select Skip.

12. Provide any additional information that you may 

have about the issue and select Enter.



Using the InSkill Self-Help Tool in the Portal (6/6)

13. Your support request will then be sent to your local Technical Support team. If you would 

like to contact them directly, click on Find your local office on our locations page to call for 

tech support. 
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Instron Connect Software

Submitting a Support Request

Screen Sharing Through the Instron Connect Software

Calibration  Service Agreement Reminders

Software Updates Through the Instron Connect Software

Generating QR Codes for InSkill AI Mobile App

Submitting a Support Request

Screen Sharing Through the Instron Connect Software

Calibration & Service Agreement Reminders

Software Updates Through the Instron Connect Software

Generating QR Codes for InSkill AI Mobile App
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The Instron Connect Software is an integrated support tool which is available on your Instron operator dashboard or 

PC. This section contains guides for using the Instron Connect Software features.*

*Note: Your Instron system’s PC or Dashboard must be connected to the internet to access these features, except for generating QR codes.



Submitting Support Requests (1/2)
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1. Open the Instron Connect Software from 

your system’s dashboard or PC desktop.

Users can submit requests for technical support directly through the Instron Connect Software on their Instron 

system’s operator dashboard or PC. 

2. To raise a technical support request, click Support 

Request and fill in your contact details.



Submitting Support Requests (2/2)
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3. To add additional files, click Additional Files. 

To choose the file, click on the file icon and select the file from your desktop.

4. Add any relevant information to the Message field and press Submit.
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1. Firstly, submit a support request to Instron 

Technical Support. 

View Submitting a Support Request

Screen Sharing Through the Instron Connect Software (1/3)
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Users can share their screen with Technical Support securely through the Instron Connect Software.

2. Technical Support will propose a remote screen 

share session if this is the best option. At the agreed 

time, they will ask you to press the Enable button to 

gain remote access. Once enabled, a message will 

appear in Message Center and there will be a green 

tick next to Remote Access.



Screen Sharing Through the Instron Connect Software (2/3)

3. Once you have enabled remote access, 

the Technical Support Engineer will call you. 

Press Answer call allow screen sharing to 

accept the call.
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4. Once connected you will be able to talk to Instron 

Technical Support and they will be able to see your screen.



Screen Sharing Through the Instron Connect Software (3/3)
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5. After the call has finished, press Disable.

A message will appear in Message Center 

and a red tick will appear next to Remote 

Access.
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Calibration & Service Agreement Reminders (1/2) 
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Users will receive notifications in the Instron Connect Software when their calibrations or service agreements 

are due to expire. Users can also send a request for a calibration visit through the software.

1. Open the Instron Connect Software from 

your system’s dashboard or PC desktop.

2. If your calibrations or service agreement is due to expire you 

will receive a notification in Message Center. There will also be 

a warning sign under System Status.



Calibration & Service Agreement Reminders (2/2)
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3. To request a calibration, click on the Calibration tab.
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Software Updates (1/3)
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Users can download software updates for Bluehill Universal through the Instron Connect Software.

2. If a software update is available, you will receive a notification in Message Center.

IMPORTANT NOTE: If your system is IQ/OQ validated for compliance with FDA (or equivalent) standards, do not install or update Instron 

software on your PC without prior approval from your internal Quality Team. Updating your Bluehill software will invalidate any existing IQ/OQ 

software validations on the system, requiring the system to be re-validated for compliance to continue. Installing the Instron Connect software, 

however, does not affect the IQ/OQ and can be installed and updated as needed.

1. Open the Instron Connect Software from 

your system’s dashboard or PC desktop.
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Software Updates (2/3)

3. To update the software, press the Software tab.

5. Press Download.

4. Pull down the Software Type drop-down menu and select Bluehill Universal.



Software Updates (3/3)
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6. You will receive a notification in Message 

Center saying that the software download has 

been initiated.

7. Another notification will appear in Message 

Center when the download has finished. Click on 

the link in the notification to download the 

software update.

8. Click on setup, then press Install.

Once the software has been updated you will 

receive another notification in Message Center.
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Generating QR Codes for InSkill AI Mobile App (1/2) 
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Users can scan the QR code within their Instron Connect Software to access the InSkill AI Mobile App. 

Find out more information about InSkill.

1. Open the Instron Connect Software from 

your system’s dashboard or PC desktop.

2. Scan the QR code with your mobile 

device camera.



Generating QR Codes for InSkill AI Mobile App (2/2)
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3. The QR code will give you an escalation code to provide to Instron Technical Support if needed, 

a link to the Instron Connect Portal and the option to download the InSkill AI mobile app.

To download the InSkill app, press App Store or Google Play.

4. Once downloaded, you can open the InSkill app and scan the QR code again to 

access your calibration certificates, service history and the AI-driven troubleshooting 

tool. Click here to find out more information about the InSkill AI mobile app. 
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InSkill App

Creating an Account

Troubleshooting Tool - Using the Ask Feature

Troubleshooting Tool – Using Workflows

Escalating Workflows

Creating an Account

Troubleshooting Tool - Using the Ask Feature

Troubleshooting Tool – Using Workflows

Escalating Workflows
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This section contains guides for setting up your account in the InSkill App and using the different features available 

in the app once you are logged in. Click here to view the instructions on the InSkill Web Portal.



Creating an Account (1/3)

You will have received an email inviting you to download the InSkill app. To download the app, you can either 

open the email on your mobile device and click the link from the email, or you can search for InSkill in the 

Apple app store or Google Play store:

Link from email: Search in app store:

(Apple app store shown, also available in Google Play)
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Creating an Account (2/3)

Once you have downloaded the app from either the link in the email or by searching through the App store, 

please follow the steps below to activate your account:

1. If you are reading the email on your phone, 

click on the link. Otherwise, if you are reading the 

email on your computer, use the app’s QR code 

scanner to join.
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2. If opening on your phone, Paste the 

authorization code into the text box and click 

“Activate”.



Creating an Account (3/3)

Once you have either scanned the code or have entered the code, “accept and continue” to finish setup.

Home with solid fill Circle with left arrow with solid fillCircle with left arrow with solid fill

Next

Section



Troubleshooting Tool - Using the Ask Feature (1/5)

The InSkill AI app includes an AI troubleshooting tool to help users self-diagnose and solve system issues. There are 

two ways to access the troubleshooting tool through the InSkill app: 

1.1 Open the InSkill app 

on your smart device 

and press the Assets 

tab. Press the System ID  

that you are having an 

issue with.
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Option 1:

1.2 Open the Instron Connect Software on your operator dashboard 

or PC. Open the InSkill AI app and scan the QR code with your 

mobile device.

Click here to find out more about the Instron Connect Software

Option 2:



Troubleshooting Tool - Using the Ask Feature (2/5)
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2. The “Ask” tab will open by default. You are now in a chat session with InSkill’s AI-powered Ask Feature. At 

this point you can engage with the copilot by asking a question or describing the issue you’re experiencing.

Question from User Response from InSkill Ask

The screenshot on 

the right shows the 

continued response 

after scrolling.



Troubleshooting Tool - Using the Ask Feature (3/5)
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The Ask feature’s answer comes from an official Instron resource, typically, a product manual or guide. This 

resource is uploaded so the AI can quickly reference it and provide you with the correct information. If you 

want to view the resource directly, you can follow the below instructions.

3.1 Scroll to the bottom 

of the answer until you 

see the Resources 

section. 

Note: Here you will see the 

titles of the manuals as well as 

the page number and revision 

in which this answer was 

referenced. 

3.2 Select the resource 

you would like to see.

Example: We selected the 

first one. The page number of 

109 matches what is listed 

below the title in the Ask 

section and mentions the 

Automatic Young’s Modulus 

calculation we asked about 

earlier in Step 3.



Troubleshooting Tool - Using the Ask Feature (4/5)
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4. Tips for engaging with InSkill GPT to get successful results

InSkill "Ask" Crash Course

Think:

• “What would I ask Tech Support?” 

Ask questions:

• “How do I calculate automatic young’s modulus?" vs. "automatic young’s modulus” 

Give Context:

• Mention the specific frame type and accessory

Use Follow-Ups:

• Ask multiple questions in a chat session to clarify

 Give Feedback:

• Use the thumbs-up or thumbs-down to help improve future answers

 The more specific you are, the better the answer



Troubleshooting Tool - Using the Ask Feature (5/5)
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5. If you need further help, you can escalate your question to Instron Technical Support through the ask 

feature.

5.1 

Press on the escalate button located in the bottom-right corner of the answer. 

• For the remaining escalation steps, refer to Slide 52.

• InSkill App: Escalating Workflows
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Troubleshooting Tool – Using Workflows (1/3)
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1. If desired, you can also view pre-

populated troubleshooting workflows. 

Select Tasks, and then either “Diagnose 

Problems” or “How Do I” to view.

2. Pull down either menu, this example uses What error are 

you experiencing?, select the error you are experiencing 

from the drop-down menu, and press Enter.



Troubleshooting Tool – Using Workflows (2/3)
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3. Go through the diagnostic 

questions, selecting Yes or No.



Troubleshooting Tool – Using Workflows (3/3) 

Circle with left arrow with solid fillCircle with left arrow with solid fillHome with solid fill

4. If you get to the end of the questions, but the issue hasn’t been resolved, press Continue to escalate 

the issue to Instron Technical Support. 

 For the remaining escalation steps, refer to:

• InSkill App: Escalating Workflows
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Escalating Workflows (1/3)
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1. Select your country or region from the pull-down 

menu, and press Enter.

2. Type your system ID, and press Enter.

Follow these steps to escalate workflows to Instron Technical Support: 



Escalating Workflows (2/3)
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3. If you would like to add any photos, press 

Camera to take the photo or Library to pick a photo 

from your camera roll. Then press Upload.

If you do not have any photos to upload, press Skip.

4. Enter a description of your issue and press Enter.

Note: Your taskflow summary and Ask chat transcript will 

automatically be sent to Tech Support when you escalate.



Escalating Workflows (3/3)
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4. If you would like to contact Technical Support directly, there are 

several different options.

Phone: you can find your local office’s phone number by pressing Find 

your local office on our locations page. Scroll to the bottom of the page 

and use the pull-down menu to select the correct region and country. 

Here you can get the details to contact the local office.

Instron Connect Portal: You can contact your local office through the Instron Connect Portal 

Support feature, click here to see instructions.

Instron Connect Software: You can contact your local office directly from your operator 

dashboard or PC through the Instron Connect Software, click here to see instructions.

Note: when raising a support request, make sure that you reference your escalation number so that Instron Technical  

Support can view your system diagnostics.
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InSkill Web Portal

Creating an Account

Additional Users  Access

Troubleshooting Tool - InSkill GPT

Troubleshooting Tool - Tasks

Escalating  Contacting Technical Support

Creating an Account

Additional Users & Access

Troubleshooting Tool - InSkill GPT

Troubleshooting Tool - Tasks

Escalating & Contacting Technical Support
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This section contains guides for setting up your account in the InSkill Web Portal and using the different features 

available in the portal once you are logged in. Click here for instruction on the InSkill App.



Creating an Account (1/1) 

You will have received an email inviting you to download the InSkill app and activate your account.

If you have not already done so, please locate this email and follow the link to activate your account:

1. Copy the “Code” text from the email.

2. Click on the “Setup Account” button in the email.

3. A new page will open. Paste the authorization code 

into the text box and click ‘Activate’.

4. Enter user details and create a password in the 

“Complete Your Profile” section to complete the 

registering process.
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Viewing Existing Users (1/3)

1. Login to the portal with an Administrator 

account (primary contact on the Instron 

account)

2. Select Manage > Admin

3. Select Team to view all existing users 

(displayed by email address)
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Common Default Roles (2/3)

Administrator 

• Access to InSkill app and InSkill web 

portal

• Access to user creation/modification 

rights

• Primary contact on the Instron contract is 

automatically created in this role

User 1 - InSkill Apps

• Access to InSkill app only

• Secondary contact(s) on the Instron 

contract are automatically created in this 

role (prior to February 2026)

Helpdesk Expert

• Access to InSkill app and InSkill web 

portal

• Secondary contact(s) on the Instron 

contract are automatically created in this 

role (beginning February 2026)
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Adding Additional Users (3/3)

1. In the Teams tab, select + Add new

 

2. Enter the parameters for the new user

• Role

• Email

• First name

• Last name

3. Press Add user

4. The user will now display in the list and receive emails automatically to create accounts 

in the InSkill app and/or web portal depending on user permissions

Home with solid fill Circle with left arrow with solid fillCircle with left arrow with solid fill

Next

Guide



Troubleshooting Tool - InSkill GPT (1/1)
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1. Select Manage > InSkill

3. The InSkill GPT chat will open. 

Here you can ask a question by following the tips for engaging with InSkill GPT for getting 

successful results. Then Select the blue button on the right to send the question.

2. Select a Copilot, then Select an Asset if desired. Then, 

Select Begin.

Next

Section



Troubleshooting Tool - Tasks (1/1) 
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1. Select Manage > InSkill

3. Select a Copilot and an Asset (if desired). 

Then, Select a Task, then Select Begin.

2. From the toolbar, Select Tasks

4. Select from the field and then Select Enter. 

Next

Section



Escalating in InSkill GPT (1/1)

Circle with left arrow with solid fillCircle with left arrow with solid fillHome with solid fill

1. In the top right corner of the InSkill GPT chat, 

Select the Question Mark “?” icon.

3. Select Continue and refer to InSkill Mobile App: Using the InSkill AI 

Troubleshooting Tool section to complete the escalation. 

2. Review the help message. To request additional help, 

Select Escalate.



Contacting Technical Support (1/1)
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1. Select Manage > InSkill

3. Select General Utilities as a Copilot. Then, 

Select Contact Support as a Task.

2. Select Tasks.

4. Follow the instructions and take note of the code.

Next

Section



Instron Connect Support

Home with solid fill

1. Instron Connect Portal: If you are able to log in to the Instron Connect Portal, navigate to 

“Support” and raise a new Support Request under the “Instron Connect” Request Type:

If you are encountering issues or require support with any of the Instron Connect tools, there are two options for 

contacting us:

2. Email: Alternatively, you may email us at connect_support@instron.com

mailto:onnect_Support@Instron.com
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